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For additional information, contact
warfighter.dla.mil Team
at
warfighter@dla.mil

warflghter.dla.mll is a secure, online order fulfillment and robust information system. It
offers 24/7 ordering convenience, a cutting-edge, photo-filled catalog and a user-friendly supply
system that accelerates the logistics process and minimizes customer wait time. Specialty shops,
which are mini-catalogs tailored to specific demographic groups, identify unique shopping needs
and make error-free ordering a reality. warfighter.dla.mil’s main catalog is open and accessible
for “window shopping”, research or for finding just the right item. Searches can be simple or
advanced, entering keyword, description, national stock number, military specification number, or
procurement grouping code. Searches can also be tailored to the using service (s). Reusable
shopping carts, called “stored orders”, support online ordering, which is restricted to authorized,
registered users.

For registered users, warfighter.dla.mil accepts orders for either regular or special measurement
clothing / footwear. It provides stock on hand, item manager notes (Virtual Page Application),
requisition and shipment status, delivery information, and also accepts online submissions and
tracking of Supply Discrepancy Reports as well as online customer returns (FTE transactions).
Our Legacy System Interface program is a powerful management tool that allows registered
users to obtain or download information on their requisitioning history, or that of their subordinate
units, for inclusion in their own systems.

warfighter.dla.mil accepts both MILSBILLS and Government purchase cards as payment.

warfighter.dla.mil provides extensive item information: description, specification number, quantity
unit pack, Universal Product Code, and using services. Contact information for specific item data
is also provided. Past users may remember finding item manager names, phone numbers and
email addresses but they have been eliminated for security reasons. For users’ information,
assistance and immediacy of convenience, all required customer online data entries are directly
linked to definitions/explanations. For those with technical needs, customers will find wide-
ranging, specific information on Clothing & Textile’'s shelf life items, including information on
expired or extended shelf life items, on The Shelf Life Page.

Specialty Shops, our popular and extensively-used mini-catalogs, cater to such diverse groups as
chaplains, law enforcement officials, Army and Navy aviators, combat vehicle crewmen, users of
physical fitness uniforms, extreme cold weather clothing system items, regular footwear and
boots, special measurement and orthopedic footwear and boots. Complete needs for Army, Air
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Force and Marine Corps Reserve Officer Training Corps (ROTC) are found in the Specialty Shop
section under ROTC Market Baskets. BaseCamp, one of our most popular specialty shops,
provides a catalog and comprehensive technical repository for all of our tentage and related
items. We also provide shops for items used for Operation Enduring Freedom as well as
chemical protective clothing.

warfighter.dla.mil encourages customer feedback, promising all a review and rapid response. All
customer comments and related replies receive top-level management review. Many web site
additions and refinements are directly traceable to customer comments. Use either Interactive
Customer Evaluations (ICE) or click on “General Information” to find the C&T feedback email link.

warfighter.dla.mil Main Menu Bar
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Welcome to the warfighter.dla.mil web site. This segment of the manual describes the multiple
functions of the Home Page and walks you through the general headings. From this page, you
have a full range of options: registration, research, browsing or shopping.

At the very top right of this page you'll see two “fast clicks™ “Cart” and “Help”, which will appear
consistently throughout the site at that same location.

The gold bar displays warfighter.dla.mil’'s main menu, which will also appear on page headings
throughout the site, to help you navigate easily. Here you will find the following categories:
Home, General Information, Registration, Shop, Specialty Shops, Registered Customer Services,
Vendor Information and Bag and non-Bag. As you move your mouse over each category,
individual drop down menus will appear.

From the Home Page, you can window shop or browse our catalog using the “Quick Search!”
function. You can enter a keyword, e.g., coat; description, e.g. coat desert; tailor by using
service(s), e.g., coat desert Army Air Force; a national stock number, e.g., 8415-01-327-5315; a
procurement grouping code, e.g., 02153, or a military specification number, e.g., 44048.
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Check out “What's Hot!” each time you visit warfighter.dla.mil to find info on the latest changes.
Here you can also find a link to our Help page, a PowerPoint intro to our website, Business
System Modernization updates, and the DLA DODAAC/ Customer Cell Lookup Tool. You'll will
also find the latest edition of Clothing & Textiles’ monthly newsletter called The Clothesline,
which is your best source of information on new items, special price reductions, problem items,
estimated get-well dates and for some problem items, some great substitutes. Smart shoppers
consider The Clothesline required reading. Past issues, as well as the current issue, can be
found on the main menu under “General Information”.

warfighter.dla.mil
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warfighter.dla.mil’'s main catalog is open to all and accessible for “window shopping”, research or
for finding just the right item. Search results return extensive item information: description,
specification number, quantity unit pack, Universal Product Code, using services, and contact
data for specific item information. warfighter.dla.mil’s search function is easy to use and provides
the customer with many search options. To use the “Quick Search!” function enter a keyword,
e.g., coat; or a description, e.g. coat desert; or tailor search by using service(s), e.g., coat desert
Army Air Force; or a national stock number, e.g., 8415-01-327-5315; or a procurement grouping
code, e.g., 02153, or a military specification number, e.g., 44048. In the above example, we
entered coat desert Army Air Force.
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DEFENSE LOGISTICS AGENCY

The Warfighters Waglsiics Combal Support Agent

A ”m“ Defense Supply Center Philadelphia
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COAT .COLD WEATHER

COAT, COLD WEATHEF, DESERT (3 COLOR) COTTON/MNYLON WIND RESISTANT OXFORD MAIN BODY, WIND RESISTANT 54 Note information
PGC Qup Using Services returned-
02146 10 Army Air Force Mawy Coast Guard descriptibn using
e For more information contact: < 1l | i
Foeclisson DSN: 424-5617 / Commercial:(215) 737-5617 services, quantity
Click here for Universal Product Codes unit paCk, spec
number, contact info
COAT CAMOUFLAGE for item data, UPC,
COAT, DESERT (3 COLOR) CAMO i _OM RIPSTCP POPLIN, TYPE VII, Click Here for Sising Charl
PGC 1] CI ICk to Using Services and pr_ocurement
02153 35 enlarge Army Air Force Marines Navy Coast Guard grouping group.
ra | photo
warfighter.dla.mil
Quick Search!, continued:
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warfighter.dla.mil
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58415-01-325-6434 %S S EA D $58.25 | CO|
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5415-01-325-6446 LR EA D $58.25 o | |
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As indicated above, you must be registered to place an order. In addition to ordering, registered
users have the ability to view stock on hand and to access other services, e.g., to retrieve
requisition status and delivery / transportation information, to obtain item manager notes (Virtual
Page Application), to download requisitioning information for you or your subordinates through
the Legacy System Interface and to submit or track status for a Supply Discrepancy Report
(formerly called a ROD). Customers may also submit a Customer Return (FTE) transaction on
line. Access “Registration” at the main menu bar and follow the prompts. After you submit your
registration request, we will validate your request and send you an email confirming the
registration ... normally within 2 business days. Your registration confirmation will provide you
with the URL to obtain your password. Once you obtain your password, you can begin to order.

warfighter.dla.mil Main Menu Bar
General Information

wa GENERALINFO_|[ REGISTRATION ||_VGP [speciacTy snaps |[ reaistereD cusTomEr services | [ vennornFo || 8ac & now BaG mews
O About DSCP

O About C&T ) . . . . .

e warfighter is Clothing 8 Textiles' online information and
ustomer FeedBack :
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O FAQ's buying maore than 8,000 different items ranging from

O C&T Business Directory uniforms, footwear and undergarments to ecclesiastical
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BSM CUSTOMER COMMUNICATION

FOR"E ™
Evaluation Email Us At: warfighter@dla.mil
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The General Information drop-down menu supports the following:

“About DSCP”: Check here for organizational phone numbers, directions, Annual
Reports, our history, acronyms and abbreviations and more.

“About C&T": We provide some background on C&T and provide a link to our
C&T Business Directory.

Customer Feedback: Top C&T management reviews customer feedback emails
and related responses. We guarantee a prompt answer.

Clothesline: Find current and past issues of C&T’'s monthly customers’
newsletter, Clothesline, the smart shopper’'s best source of information on new
items, special price reductions, problem items and estimated get-well dates and
for some problem items, some great substitutes.

Streamers, Guidons and Organizational Flags: Check here for Service-specific
information on how to place item orders.

Shelf Life: Click here to find a complete technical guide on C&T'’s shelf life items,
testing results, expired items, manuals, etc.

User Manual: Located on our Help Page, here you will find easy-to-use
instructions for the warfighter.dla.mil web site which are indexed by web page or
topic. Also available are a PowerPoint presentation titled, “Intro to Warfighter
Website”; “What is ICE — our Interactive Customer Evaluation”; Special
Measurement Clothing User Manual; and info on Supply Discrepancy Reports
Frequently Asked Questions (FAQs): Your first source for answers, FAQs
provide comprehensive warfighter.dla.mil information.

C&T Business Directory: Lists all C&T's management positions and related
phone numbers. Note: For security reasons, names are no longer provided.
MILSTRIP Supply Codes for Requisitioning: Info will assist you in the ordering
process.

Browser Setting Information: Tells you what you need to get optimum site
performance

Forgot Your Password: Runs you through steps to get a new password or login
ID.
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warfighter.dla.mil Main Menu Bar
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Registration Menu Options:

User Registration: To shop or to access specific functions such as requisition status,
delivery status, legacy system interface, item manager notes (Virtual Page Application), or on-line
submission of supply discrepancy reports or customer returns, a user must be registered.

warfighter.dla.mil accepts registrations from federal customers having a DODAAC, who
pay for their orders using either MILSBILLS or a Government Purchase (credit) Card.

To register for an account with warfighter.dla.mil: click on the "User Registration"
link found on our menu under "Registration”. Enter the required information and click the
"Submit" button. Normally, within 2 business days you will receive an email stating that your
registration has been approved. The email will contain a Web Address Link. Click on the link or
cut and paste the address into your web browser. This will bring you to a web page that contains
your new Warfighter password. Safeguard your password. You may now login to warfighter with
the user name (login) you chose when you filled in the registration. Customer information required
for registration includes: name, organization, address, email address, commercial phone
number, including area code, FAX number and DODAAC. Both MILSBILLS and Government
credit card registrations require a valid Department of Defense Activity Address Code (DODAAC).
All Government credit card registrations will automatically be registered for MILSBILLS usage.
Government credit card registrations will accept two (2) credit cards per account. MILSBILLS
accounts can register up to five (5) DODAACS online at the time of registration. Email us at
warfighter@dla.mil with additional DODAAC information; we can add an unlimited number of
DODAACS to your account.

To add a credit card after registration, or to update expiration month/year, customers may
do so directly by updating their User Preferences, found under “Registered Customer Services”
on the menu. Any other info, such as address, must be changed by the system administrator.
Email us at warfighter@dla.mil with the updated information. We will email you with confirmation
that data has been revised.

NOTE: Users can set up their account to use either MILSBILLS or a Government Purchase
Card as their preferred, or default, payment method. Users may change that preference by
editing payment method for a specific shopping cart (entire order), during the ordering process.
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warfighter.dla.mil Main Menu Bar
Registration, continued:

User Manual: Click on this link to find warfighter.dla.mil’s online User Manual. Topics
are indexed and hyper linked for your convenience.

Forgot Your Password: Click this link for help if you have forgotten either your
password or login ID. Follow prompts and fill in requested information. You will then receive an
email containing a web link that you can either click on, or copy, and paste into your browser that
will take you a web page containing your new password. Be sure to keep your password in a
secure place. Please note: For security reasons, passwords will expire every 90 days. Since
our system will remember your last ten (10) passwords; you may not reuse them. Composition of
the password must follow DOD requirements.

Department of Defense Activity Address Code (DODAAC) Information: A DODAAC
is a six-digit alphanumeric code that uniquely identifies your unit, activity or organization that has
the authority to requisition and / or receive materiel. It supports the Defense Transportation
Payment Program. The first digit is a service code (e.g., "N" represents the Navy), so many folks
think of it as a five digit Activity Address Code. If you've ever submitted a requisition to us (or to
another DoD purchasing activity), your DODAAC is the first 6 characters of the Document
Number. There can be up to three distinct addresses associated with each DODAAC: the TAC1
(mailing address / mandatory); TAC2 (ship to (freight) address) and TAC3 (billing address). If
there is no TAC2 present, warfighter.dla.mil will use TAC1 as the shipping address. To find
DODAAC by zip code search, go to https://www.daas.dla.mil/daasing/zip.asp or for more detail,
go to https://www.daas.dla.mil/daasing/dodaac.asp To correct your DODAAC or to get a new
one assigned, you will have to check with your DODAAC Service Point at the following link:
http://www.dla.mil/j-
6/dimso/elibrary/Restricted/SvcPointsPOC/ServicePoints/members DoDAAC_CentralServicePoi

nts.asp

User Registration: The following screen shots illustrate some of the steps you take to register
with warfighter.dla.mil; they represent someone registering for a MILSBILLS account. The
process for a credit card user is much the same; however, there are some additional data fields
that must be completed.

cs Combal Support Agerncy.

DEFENSE LO r CS AGENCY
? i To shop or
Defense Supply Center Philadelphia 1] use Special
services, you
must register.

wome |[eeners wro || Recistramon |[ swor |[spe. vty swops || REGISTERED cusTomER SERICES | [ vENDOR NFo || BAG & NN BAG TENMS
® User Registration

C User Manual
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viarfighter is Clothing 8 Textiles' online information and

= password? trdering system. C&T is a component of the Defense
Quick Seans pooanc supply Center Philadelphia, which is a primary level field
Information activity of the Defense Logistics Agency. In Fiscal Year
,_ 20085, C&T's sales of clothing, textiles and eguipment to
= military personnel worldwide surpassed £2.5 hillion. While Click on
buying more than 8,000 different items ranging from i .
™ Synomym Search unifarms, footwear and undergarments to ecclesiastical Registration.
e iterns, individual equipment, flags and tents, C&T actually
> Search | manages over 31,000 line items when individual sizes are
factored into the item mix, On dl’OdeWﬂ
menu, click
What's Hot! on User

1-800-USCLOTH Director's message about Accessories Items

BSM CUSTOMER COMMUNICATION
!rE Interactive Customer B 7 A
Evaluation Email Us At: warfighterd@dla.mil

Registration

Customer Support Network

DSCP Home This is a DoD web site i S i ibili Contact Us
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process — Mandatory Website User Agreement

System security is of paramount concern to warfighter.dla.mil and our users. We require all of
our users be aware of the posted rules of behavior. Users must read and agree to the Warfighter
Website User Agreement before we can process your registration application. We suggest your
print and retain a copy of this agreement for your records. To continue on with the registration
process, you must click on the “yes” button.

i3 2 e a

Defense Supply Center Philadelphia

P D
g‘- i .3 Al The Warlighlers os Combal Support Agency.
|||||I| warfighter

[ Howe |[senerativro || RecistRamon |[ swoe |[spEciaLty sHoPs || REGISTERED cusTOMER SERVICES | [ VENDOR INFO || BAG & NON BAG TENMS

WARFIGHTER WEBSITE USER AGREEMENT

TO ALL WARFIGHTER WEBSITE USERS: PLEASE BE AWARE OF THE USER SECURITY
RULES OF BEHAVIOR. BY YIRTUE OF YOUR USE OF WARFIGHTER WEBSITE, YOU
ARE IN AGREEMENT OF THESE RULES.

As a user of thewarfighter site, you agree to the following rules of behavior, The rules
clearly delineate the responsibilities and expectations for all individuals with access to
the Warfighter site. Failure to comply with these rules may result in the termination of
your access to Warfighter and/or other sanctions as appropriate,

The below rules are not intended to replace existing local or DoD policies regarding
network usage or internet/intranet access.

As a user of warfighter:

e [ understand that 1 am responsible for the security of my login ID and my
password,

e [ understand that I may be held accountable for anything that occurs on
warfighter under my login ID and password,

& [ understand that passwords will not be shared or displayed on my workstation or
PC. I understand that if a password is written down, it will be protected with the
same care as used to protect the personal identification number (PIN) for a credit
card or bankcard.

e [ understand that passwaords will not be electronically stored. This includes the
uze of "hot keys" and macros that are intended to "shortcut" the authentication
process.

e [ understand that access is granted on need-to-know or least privilege basis, 1
will not attempt to circumvent established security configurations to gain more
access,

e [ understand that I will not modify my PC configuration settings to circumvent
established security practices.

& I will not attempt to run "sniffer" or hacker-related toaols on warfighter.

e If I observe anything on the system while T am using Warfighter that indicates
inadequate security, I will immediately notify the Warfighter system administrator
and my local ISSCO/ISSM or other authorized computer security personnel,

& [ understand that use of warfighter constitutes consent to monitoring. Warfighter

is monitored to ensure that use is authorized and that users follow security

procedures. Maonitoring is also performed to see if hackers have gained access to
computers.

I will handle all sensitive information on an appropriate basis.

I will comply with all security guidance issued by the warfighter system

administrator,

Yom warfighter registration 1s conditional upon yowr acceptance of these terms, which
we suggest vou print and file for your records.

Do you accept these terms:

DSCP Home This is a DoD web site Privacy, Security & Acce: Contact Us
== [l -

[«
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process — User Profile:

Throughout the registration process you will note underlined areas that, if you click on, will
provide you with specific information, helpful hints, or data entry examples. We cannot stress the
importance of reviewing and validating your data inputs. We have seen many instances of
frustrated registrations caused by invalid email addresses.

The Warlighlers Loylstics Combal Support Agery.
S

Warﬁghter Defense Supply Center Philadelphia

[ nome ][eeneraLivFo |[ mecistRamon |[ swop |[spEciaLTy swos || ReGISTERED cusTOWER SERVICES | [ VENDORINFO || BAG & NoN BAG MEMS

Contains info

on Privacy User Profile
POlle, Slte warfighter Disclaimer
Management,
Slte SeCUrity Loqin ID: Click here for additional instructions)
Contact Info,
etc. Secret Questions: |Select j Secret Answer: Enter a
| unique Login
] [eas: ID without
First Name: Ii S.paces and
| with a length
X Middle Name: I of 5-13
If, at some point, you characters
forget your login ID Last Name: | Ensure that
or password, we will the Logon ID
use the “secret” Branch or Department: ISeIed j

; ) begins with a
information you

X Title or Rank: [ letter between
provide here to (optional) A-Z and
process your request Office Symbol: | contains no
for a new password (e tional) special
or login ID. thone Number (voice) : | characters

(Examples:
FAX Number: &%$I#_) The
(optional) ; o
Login IDis
not case-
sensitive.
Mailing Address
Address 1: |
Address 2:
(optional)
City: |
State: |Se\em One j

Zip/Postal Code: |

Country: |Se\em One j
Comments:
(optional)
(Users can a\ 'd their DSN number here)

Feset |

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

L«

3= | . e —
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warfighter.dla.mil Main Menu Bar Registration
User Registration Process — Payment Method / DODAAC:

£

g- i = The Warfighlers [§tics Combal Support' Agency

DEFENSE LOGISTICS AGENCY

”II"I Warfighter Defense Supply Center Philadelphi
This example
| Home |[ceneraLmro || mEcisTRamON || sHoP |[SPECIALTYSHOPS || REGISTERED CUSTOMERSERVICES |  selects
MILSBILLS as
Payment Method payment type.
Click to
continue

MILSBILLS (MB) & @

Government P-Card (GPC)

If you wish to regi two pay tyfesi.e. a G P-Card and a MILSELLLS

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

Credit Card Registrations: If your payment method will be Government credit card, you
will be asked to submit additional information which includes the type of credit card, e.g., VISA,
issuing bank, and credit card number with expiration month and year. Specific shipping and billing
addresses are also required. You may register up to two (2) cards per account. When you
register a Government Purchase Credit Card, warfighter.dla.mil will automatically register you for
MILSBILLS. However, the Government Purchase Card will be your preferred, or default payment
method. Once registered, users can set up their account to use either MILSBILLS or a
Government Purchase Card as their preferred payment method. As an added feature, users may
also change that preference by editing payment method for a specific shopping cart (entire order),
during the ordering process.

To change payment methods, to add a credit card after registration, or to update
expiration month/year, customers may do so directly by updating their User Preferences, found
on the menu bar under “Registered Customer Services”. Any other info, such as address, must
be changed by the system administrator. Email us at warfighter@dla.mil with your updated
information. We will email you confirmation when data has been revised.

DoDAAC(s) We require you
enter your
Default DoDAAC: |95?102 P glggaAl’XC

You can add up
to 4 DODAACS

Additional DoDAACS (optional): at time of
registration. To
I add more
l— DODAACS,
email us info at
l— warfighter@dla.
mil. Thereis no
l— limit on number

you can add.

Mandatory
default DODAAC
for Credit card
users is
DODAAC
SC0113

1

w



warfighter.dlamil User Manual

Note: GTHGZ series DoDAACS are not authorized for DoD requisitioning,
Please call the System Admimstrator to add additonal DeDAACs

When data have been

— entered, click to continue

warfighter.dla.mil Main Menu Bar Registration

User Registration Process — Data Confirmation / Submission / Registration
Confirmation:

Data Confirmation Sheet: The system will display a complete listing of all the data you
inputted. Carefully review /edit each data entry; accuracy is essential. Pay particular attention to
your email address. When satisfied, we suggest you print the page for your records and click on
“continue”. You will then see the following “Registration Submitted” screen. You should receive
an email confirmation from warfighter.dla.mil within 2 business days. If a week goes by without
receiving a confirming email that your account has been activated, please email us at
warfighter.dla.mil so that we can research your application.

- e
DEFENSE LOGISTICS AGENCY. 5
:: Ly ::§ The Warlighters Woylslics Combal Support Agenty St
b 1 ml" warfighter Defense Supply Center Philadelphia
[ nowe |[ceneraLmro || ReGisTRATIoN |[ SHOP |[SPECIALTY SHOPS | REGISTERED GUSTOMER SERVICES | [ VENDOR INFO || BAG & NON BAG ITEMS
L
Registration Submitted.

Once warfighter processes your registration, you will receive a confirmation e-mail notifying you that

your account has been activated. When you receive your email confirmation, click on the 'create your

password' hyperlink. This will redirect you to a warfighter.dla.mil page to display your new password.

You may then use your Login ID and your newly generated password to login to warfighter.dla.mil.
It is important that you retain the information found on this page. It will be the ONLY reference you will
receive regarding your Login ID.
Please print this page or manually record your Login ID.
Login ID: testingjl
Print and SAVE this paae.
Finish L
| ol
3

'I e

Email confirmation: Usually within 2 business days you will receive an email stating
that your registration has been approved. It will contain a Web address link; click on the link or cut
and paste the address into your web browser. It will bring you to a web page containing your new
Warfighter password.

14
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Subject:  Warfighter,dla.mil Registration Confirmation

Hello

We are pleased to confirm your registration for DLA's warfighter, Clothing & Textile's NEW online information, product
catalog and erdering system. To activate yvour access to the warfighter online system, click or copy this link inte your web
browser:

hitps./fwarfishter. dla mil'controliuserRegistraionConfirmation”? . .
Le=TGChOMPBC S Shitdy Wk TP Ny TR 6 Bnztn 3PT 3hd Wa \ Click on link, or cut and

paste address into you
Please note that this link will generate yow password one tune only. browser to get your new

password.
A randotn password will be created for you and you will then be ready to browse our online catalog ;

Please do net share yonr user account or password with anyone. Keep thein in a safe place {

We have your email address as lfour woice phone mumber as "21 H vour fax
mmber as "' If any of this information 3 ncorrect, please notify us as soon as possible

PLEASE NOTE: Your items will be shipped to the default DODAAC shipping address associated with your user account.

Click here to make sure your web browser settings are configured to work with warfighter dla.mil

Your Email will be sent to the address
provided in your registration application.
Thank youl Email will explain how to shop
warfighter.dla.mil and to use all of the
services for registered customers.

We're confident that you wall find great value from the warfighter dla.mil enline ordermg system

The Warfighter Tesm
email: warfighterf@dscp.dla.mil
web: http://warfighter.dla.mil

warfighter.dla.mil Main Menu Bar Registration
User Registration Process — New System-Generated Password:

System Password: Immediately after you comply with the instructions provided in the
confirmation email, you will receive an email with your new, electronically generated password.
Note that passwords are case sensitive and contain a random combination of characters, digits
and special characters. Keep your password in a safe place.

Defense Supply Center Philadelphia

| HOME ||G£n5mu|rn || REGISTRATION H SHOP ||sr£cu|.wsuors ||Rissﬁn:ncusrou:kszm55 || VENDOR INFO Hmanwmsnms

Congratulations, your user information has been approved and you can now use the
watfighter. dla mil system. & password has been generated for you and is shown below. Note that
passwords are case-senstive and contan a random combmation of characters, digits, and special

characters, Please keep this password in a safe place.

This iz your password: Y'5Uj5§WbE
Click here to login to warfighter. dla.mil

By logging onto warfighter, you are consenting ta: maonitoring, this application is limited to Official US
Government business anly; unautharized use is subject to criminal prosecution; and this is a Dal
systern, For more detailed information, please see link below to "This is a Dod website",

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

Initial Login: Click on the link provided in your “Congratulations” email with your new
password and it will bring you to warfighter.dla.mil. Once there, click on “Cart” found on the upper
right hand side of the web page. Enter the user name (login) you selected during registration and
your new password. Now you may begin to shop, set up stored orders or use any of the various
services provided through warfighter.

15
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£

DEFENSE LOGISTICS AGENCY

The Warfighlers: l,n cs Combal Sup

- 3
L ""I“ wal’fighter Defense Supply Center Philadelphia

Click on “Cart”.
. Enter the
Login ID: login/username you
established during
Password: et ; registration and your

[oosanenens | new password.
> Locin ST Now you can place an

order or use any of the
registered customer
services.

(You must be a registered user)

Forgot Your Login ID / Password?

By logging onto warfighter, you are consenting ta:

monitaring, this application is limited to Official US s
Government business only; unauthorized use is subject to S
criminal prosecution; and this iz & Dol system, For more

detailed information, please see link below to "This is a Cod

websita",

DSCP Home i Privacy, Security & Accessibili Contact Us

warfighter.dla.mil Main Menu Bar
Shopping 1, 2, 3! (Registered Customer Services)

How to Shop 1, 2, 3! The very smartest thing you can do now is go to “Registered
Customer Services” on the main menu bar, find “Preferences” and click on it. Set up your
complete User Preference Profile. By doing this small step, when you place an order, all you
needtodois 1. Search

2. Select
3. Checkout!

DEFENSE LOGISTICS AGENC

The Warlighlersaylstics Combal Stppo

- . ¥
“”"I"? warfighter Defense Supply Center Philadelphia

[ HoMe |[GENERALINFO || REGISTRATION |[ SHOP |[SPECIALTY® - || REGISTERED CUSTOMER SERVICES H—mm <0 || BAG & NON BAG MTEMS

@ preferences

[ Requisition Status

Logout
O Legacy System Interface L~:Ledin as jean lacovara Ly
_ 7 =rlu Discrepancy Renost Order #: 77919
vearfight (S2R) line information and
ordering |2 Item Manager Notes(SIMI)  |5f the Defense
Quick Search! Supply CESSEECalEE primary level field
activity B Customer Returns cy. In Fiscal Year

2005, C&T's sales of clothing, textiles and equipment to
military personnel worldwide surpassed $2.5 billion. While
buying more than 8,000 different items ranging from

—

I Symomrm Sesvch uniforms, footwear and undergarments to ecclesiastical
itemns, individual equipment, flags and tents, C&T actually
B> Search | manages over 31,000 line items when individual sizes are

factored into the item mix,

What's Hot! s
ars 1-800-USCLOTH Director's message about Accessories Items
BSM CUSTOMER COMMUNICATION

] Evaluation Email Us At: warfighter@dla.mil

Customer Support Network

This is a DoD web site Privacy, Security & Accessibilil Contact Us

-»|<_
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: gn DEFENSE LOGISTICS AGENCY
e {. Y= >

I

warfighter

The Warfighters®aylatics Combal Support Agency

Defense Supply Center Philadelphia

[ wowe |[ceneraLmro | resistRamon || snor |[seeciaLty shoes ||

| [ venoormro || Bac & now sas mens

Personal Information

User Nare: jean lacovara

Login ID: testingjld
Change Password/Secrat: oK

Email: |jeanette lacovara@dla,

Show PGE Images: ¥

Milstrip Information

Media Status Code:

Fund Code: |IL
Distribution Code:

Signal Code: |A 'I

Supplernentary Address:
Project Code: |

Advice Codo)
Save
Payment Information
Payment Method

MILSBILLS =

DSCP Home

This is & DoD web site

Update |

Update

When you
add data, be
sure to click
on “update or
“save”.

NOTE: You
can even
choose
whether or
not to show
images of
items.

Privacy, Security & Accessibility Contact Us

(&1l

warfighter.dla.mil Main Menu Bar

Shop — General Information

The Warlighler: tic.

warfighter

s Combal Suppo

Defense Supply Center Philadelphia

[ wowe ][ cenerairo ][ rF_arraion

sHop | [SPECIALTY sHoPs

Nl

TReGisTERED cusTOMER SERVICES | [ vENDOR INFO || BAG & NON BAG ITENS |

Quick Search!

—

DSCP Home

0 Order Status

=

™ Symonym Seaxch

> Search |

What's Hot!

1-800-USCLOTH

i i@ Interactive Customer
IGE

Evaluation

This is a DoD web site

U Stored Orders

0 Create A New Order

= *is Clothing & Textiles' online information and
;—&stem‘ C&T is a component of the Defense

Sueliy Center Philadelphia, which is a primary level field Cart” will
activity of the Defense Logistics Agency. In Fiscal Year bring yOU
2005, C&T's sales of clothing, textiles and equipment to right into the
military personnel worldwide surpassed £2.5 billion, vWhile g X

buying more than 8,000 different items ranging from shoppmg
uniforms, footwear and undergarments to ecclesiastical cart

items, individual equipment, flags and tents, C&T actually
manages over 31,000 line items when individual sizes are

factored into the item mis,

Director's message about Accessories Items
BSM CUSTOMER COMMUNICATION
Email Us At: warfighter@dla.mil

Customer Support Network

Privacy, Security & Accessibility

Contact Us

=

corner of the page. Or, click “Shop”.

Access the shopping cart in one of two ways. Click on “Cart” in the upper right hand

If you have not yet logged on, the system will bring you to
the logon page. Once you logon, begin selecting the item(s) desired using the “Quick Search”.

put together a brand new order or shopping cart.

The Shop menu has three segments. The first, “Create a New Order” enables you to

Next is “Order Status”, whose sub-menus include: “Composing” orders, which may or

may not be completed, but have not been submitted; “Submitted” orders and “All Orders”, both

17



warfighter.dlamil User Manual

submitted and unsubmitted. If you started an order, but stopped or were “timed” out or had a
power failure, your order is saved in “Composing” orders. You may retrieve, edit or not, submit or
delete these. Within “Submitted” orders resides a complete history of your orders/shopping carts.
To obtain order details (requisition numbers, items, quantities, billing and shipping addresses,
etc.), click on the desired Order Number. If you're not sure of status, click on “All Orders”

Third is “Stored Orders”. Use this for speed shopping to retrieve your saved shopping
templates. The page will display all your Stored Orders. Ildentify needed Stored Order, click on it
and then submit it as is, or edit.

R e
DEFENSE LOGI! CS AGENCY e 5
The Warfightersiylstics Combal Supp iy
warf|ghter Defense Supply Center Philadelphia
[ Home |[senemaLivro |[ recistramion |[ sHor |[SPECIALTY SHOPS | [ REGISTERED CUSTOMER SERVICES | [ VENDORINFO || BAG & NON BAG TEMS
Logout L
. Logged in as jean lacovara
Continue Shopping Order Mot
MNational Stock N Unit Ext. Req Advice
) Mo Number Qty unit Price Price Number Code
Click on
« :
Continue
Shopping” to -
bring up
Search. Add =1 - Entire Order
i stored Order template, enter a unigue name in the Stored Order Name field and then click on the Save Button.
items to your 1 Save, all product catalog iterns will be saved in an order template for future use.
shopping
cart; edit and Stored Order: ] _save |
,
submit.
- Entire Order
i order, enter a title in the Order Title field and then click on the Save Button.
Order Title: _Save | 2J
. =l
& rone T 18 @ Torernet g

warfighter.dla.mil Main Menu Bar
Shop, Create New Order:

For rapid access to the shopping cart, click on Cart. Then click on “Continue Shopping” and the
“Quick Search” will appear. In this instance, we've entered “trousers air force”.

e =)
N
|
The Warfighlers l,w sim Combal Supp
warfighter
[P
Logged in as jean lacovara H
Order No:
Select National Stock A Unit Ext. Req Advice ; n
Item *  Number Qty M Price Price Number Code Mgy Gl
Stored Order - Entire Order
To create a Stored Order template, enter a unique name in the Stored Order Name field and then click on the € . .
Upon clicking Sawve, all product catalog items will be saved in an order template for future uss, To start your shoppmg, click
on either “Cart” or “Shop” —
Stored Order: Save Create New Order
Order Title - Entire Order
To name this order, enter a title in the Order Title field and then click on the Save Button,
Order Title: Save N
El
[&] pone ’_’_|—é_|° Internet i
=T I

18



warfighter.dlamil User Manual

DEFENSE LOGTS ICS AGENCY

g SR ? The Warlighlersioy £llss Combal Support Agency
1

”I II" warfighter Defense Supply Center Philadelphia

| vome |[cenerainro || RecisTRaTION || sHoP |[sPEciaLTY sops || REGISTERED CUSTOMER SERVICES | | VENDORINFO || BAG & NON BAG ITEWS |

Logout
Logged in as jean

warfighter is Clothing & Textiles’ anline information ar~ Starting to shop by

ardering system. C&T is 3 component of the Defense searching for item:

Supply Center Philadelphia, which is a primary lavel field  trousers air force
activity of the Defense Logistics Agency. In Fiscal Year
Mm’ 2005, C&T's sales of clothing, textiles and equipment to
= military personnel worldwide surpassed $2.5 billion, While

buying more than 8,000 different items ranging from

Quick Search!

[ Svmonvm Search uniforms, footwear and undergarments to ecclesiastical
items, individual equipment, flags and tents, C&T actually
B Search manages aver 31,000 line items when individual sizes are
factared into the item mix.
Whi Hot! :
S o 1-800-USCLOTH Director's message about Accessories Items
— BSM CUSTOMER COMMUNICATION
!“—E Interactive Customer L % 5
3 Evaluation Email Us At: warfighter@dla.mil

Customer Support Network

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

R

& T A [ arainar »

warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued:

SHNe The Warfighters: Lnyish(s Combal Support Agency

g £ DEFENSE LOG TSTICS AG ENCY

I III"I wa "flgh‘ter Defense Supply Center Philadelphia

[ Howe |[ceneraLmro |[ REisTRaTioN |[ sHOP |[SPECIALTY SHOPS |[ REGISTERED CUSTOMER SERVICES | [ VENDORINFO |[ BAG & NOW BAG TEMS

S Logoed in as jean.  Search results returned 29 different

[ | s seas items — Scroll down to view all

To select this item, I
click either the item
description or PGC to
return more info

Found 29 categories
1- 20 categories Please note:

For security

LINEE,COLD WEATHER. : reasons, we
LINER TRIUSERS ) eliminated
PGC QUF usnig Services it
00356 15 Army &ir Force Mannes Navy Itém manager
- names
SEE For more information contact: throughout

Specification T A
WL 43458 DSN: 444-3185 f Gommercial:(215) 737-3135 the website.

Click here for Universal Product Codes

TEOUSERS, UTILITY
TROTTSRRS 1T TV
(& rana - mr—

—
For illustration, only one of twenty-nine (29) returned items is d|splayed Click on the thumbnail
photo to see enlarged version. Note the information returned: Description, quantity unit pack
(QUP), using services, specification number, contact data for item information and access to the
Universal Product Code. Click on either the item description or the PGC return more info.
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Logout &
Logged in as jean lacovara

Quick Search

| > Search ] [T synonym search

LIMER,COLD "WEATHER
LINER, TROUSERS
PGC Qup Using Services

00356 15 Army A Force Marines Hary

For more information contact:
1 4443185 / commercial:(215) 737-3185
Click here for Universal Product Codes

Specification

A | 1143403 DSN

Found 9 product(s}

1 -9 /8 products ﬂ
3
Item information
returned includes
NSN, size, unit of
issue, acquisition Stock OnHand  Price
advice code, stock Customer
on hand and unit XSML-S&R E4 D 425 $29.90 o selects two
price. Stock on hand SML-SER E& =3 i $29.00 |3 2) itemS
shows available SML-LONG Ea o e s29.00 [8 and clicks
qu_antlty as Of IaSt MED-SHaR. EA D 2649 $29.90 a Add
daily update
MED-LONG EA D 2316 $29.90 5|
LRG-SH&R EA D 5509 $29.90 a
LRG-LONG EA D 2263 $29.90 a
[ L VN R R L NEe HLRG-S&R EA D 1349 $29.90 a
3560-00-000-00 Special Measurement a a
Indicates 9 sizes for > Add )
this item
Found 9 product(s}
-
—
DSCP Home i a DoD web site Privacy, Security & Accessibili Jiad | <)
warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued: When you have finished shopping and

completed all your entry edits — e.g., item,
= — e guantity, MILSTRIP codes, payment method
5 Mg " DEFENSE LOGISTICS AGENCY @Ml applicable addresses AND you are ready to
g:: (.i_)::g The Warfighters eyl tics Dombal Support Agency : submit your order, go to a “Checkout” butto
.”III" and click on it.
Remember you can save time and avoid err¢
by completing your user profile preferences

wa l'flg hter Defense Supply Center Philadelphia

i ' Logged in as jean
Continue Shopping To add ok Oréer N

more items T

Selected items will
| Gelete_|

Delete appear in
Shopping Cart — at

Line ltems

Select MNational Stock E Unit Ext. Req Advice g 5

Item A Number Qty Bl Price Price Number Code Ide] ey this pOint, one can
] i 8415-01-180-0371 3 each $29.90  $89.70 SC010060120001 59 B | edit quantitie&

[ 2 8415-01-180-0374 5  each $29.90  $149.50 SCO10060120002 180 [Edt | | requisition line

numbers — delete
items — or add
$$ value of order — items

To create a Stored
Order (shopping
template) be sure to

uct catalog items will be saved in an order template for future use,
name your Stored \
Order; click “Save” stored orders [ Save ¢
and wait for message —_—
that Stored Order has

been saved

rder

template, enter a unigue name in the Stored COrder Name field and then click on the Save Button,

20
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Order Title - Entire Order

To name this order, enter & title in the Order Title field and then click on the Save Button.

Dodaac - Entire Order

To change the Dodaac for this order select a new Dodasc from the choice box and then click on the Save Button.
This will update the requisition number for this order.

Dodaac: ISCDlDD 'I Save

REMEMBER:
Data in these
sections apply

an- Entire Order

Thisis a

Order Title: M

CONUS
3

az7

In this example, user profile
preferences were automatically
applied. They can be edited for this
order if required. Use Edit, then click
Save.

If you registered more than
one DODAAC, you can change
your default for this order by
going to the drop-down menu.

Click “Save”

to entire order: i
DODAAC,

MILSTRIP, fier Code:
Payment' ode:
Shipping and pCEEE
Billing

rayment memoua - Entire Grder
Payment Mame:
Shipping - Entire Order

Address Marne:

Billing - Entire Order

Address Marne:

or Your Use Regarding this Order

nts:

customer use

section. If

you add info,

be sure to

click “Save”

Edit

MILSBILLS

Your order will be shipped according to the infarmation specified in

the MILSTRIP data.

vour order will be billed according to the information specified in the

MILSTRIP data.

Save

Logged in as jean

When you finish
shopping, click
“Checkout”
button.

“fou May Want to Print This Page for a Hard Copy Record
Privacy, Security & Accessibili

ntact Us

warfighter.dla.mil Main Menu Bar
Shop, Create New Order, continued:

warfighter

- U DEFENSE LOGISTICS AGENCY

The Warfighiers Wogistics Combal Support Agency

Defense Supply Center Philadelphia

[ nome |[senEraLmro || mecisTRamon |[ snop |[sPEciaLty shops ||

| [ vewoormro || Bac & now Bac mems

Order Summary

“Warfighter erder #77715 has been submtted.
Thank you for shopping at warfighter

To Save andfor Print your Order Data for the current order.

1-800-USCLOTH T4 download your MILSTRIP data for the current order

¥ Order Confirmal

|_V Get MILSTRIP (s

Privacy, Security & Accessibility

After you click on
“Checkout”, your order
will process and this
confirmation screen
will appear.

Contact Us

DSCP Home This is a DoD web site

21

Click “Order Confirmation” to
print your order data



warfighter.dlamil User Manual

=
Thank: You Warfighter Customer, jean larawaral j
DLA's warfighter recetved your orc 15 77715 for a total of $239.20. Anytime after
twenty-four (24) hours, you can check erder status, by using warfighter's menu bar, 'Shop', "View
Approved Orders' option.
You may only request cancellation of items that have not yet shipped.
Eequisition # S Oty Price Total Description Sire
LINEER,COLD ShL- L1
3C010060120003 8415-01-180-0371 3 §29.30 $82.70 WEATEER SaE
LINEE.COLD MED-
2C010060120004 8415-01-180-0374 5 §29.90 $149.50 WEATLIER. LONG
The kalling methed 1s MILSBILLS
Your items will be shipped to the default DoD A AC shipping address unless you are a credit card user and
hawve chosen to ship to the alternate shipping address listed below. If vour items are shipped to the default
shipping address and you are not physically lecated at the address you must provide these document
numbers {or give a copy of this message) to personnel at the recetinng point so that they can notify you
when your shipments arrive
The warfighter team
watfighter@dscp. dla.mil
Address Ig File Edit Format ‘iew Help
AQASOTSE415011800371  EAQOQQ3SC0O10060120005R AJL 15027 i i “w ”
AOASOTSE415011800374  EAQ0QQ05SC010060120004R AJL 15027 2 Click " Get MlLSTRIP
to download applicable
data
=
Hello,
DLA's warfighter receved your order. Your order #1s 77715 for atotal of $239.20. This is your immediate
You can check order status, by using warfighter's menu bar, ‘Shop','Order Stams', 'Submitted Orders' option. email confirmation
The billing method is MILIBILLS. ’
Tour items will be shipped to the default DoDAAC shipping address unless you are a credit card user and have chosen to ship Note instructions for
to the alternate shipping address listed below. If your items are shipped to the default shipping address and you are not checking order status,
physically located at the address you must prowide these document numbers (or give a copy of thus message) to personnel at which you can do on
the recetving point so that they can notify you when your shipments arrive. line after 24 hrs
The warfighter team warfighter@dscp. dla
Systemn Generated Email Message.

warfighter.dla.mil Main Menu Bar
Shop, Create New Order:

Immediately after you submit your order, warfighter.dla.mil will send you a confirming
email that provides your order number and total transaction dollar value. It will include
information on how to obtain order status and it will also specify your billing method (MILBILLS or
Government purchase (credit) card) and shipment address. To obtain your order status — anytime
after twenty-four hours of order submission, you will need your order number from the
confirmatory email.

For status, log on and at the main menu of warfighter.dla.mil, click on “Shop”, “Approved
Orders”. Look for your order number and click on it to see all the specific requisition document
numbers. Included will be the items, sizes and quantities ordered, unit prices, and total cost.
REMEMBER: You have to wait 24 hours to obtain order status.

Shop, Create Stored Order: These provide customers with great flexibility and shorten
on line shopping time. After you register and login to shop, you can create a shopping cart for
repetitive item purchases; we call them a “Stored Order”, or shopping template. If you service
multiple customers (DODAACS) within your warfighter.dla.mil account, you can set these stored
orders by specific customer. You can include personalized MILSTRIP, billing or shipping
information in these stored orders. To create a stored order, click on “Cart” and begin to
assemble your stored order, or shopping template. Follow the usual “Search”, “Add Item”
process. However, when you have added all the items for your stored order, you must name your
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stored order and click the “Save” button. Name the stored orders anything that will facilitate your
administrative needs. Customers may set up stored orders for individuals, for units, for project
codes, for specific functions, for specific dates, etc. Once you type in the name for stored order,
be sure to look for the system notice that your “save” action took place. The order will be stored
and you will be able to retrieve it for continuing future use.

Retrieve Stored Order: To retrieve a stored order, login, click on “Shop” and click on
“Stored Order”. The Stored Order menu displays all your stored orders on file. Select and click
the desired stored order. These may be used over and over, with editing occurring within the
current shopping cart, where you can either use the stored order as is, or add and delete items or
modify quantities. If at any point, a stored order is no longer required, or if you have permanently
modified it and replaced it with a stored order carrying a new name, select the unwanted stored

order, and click the “Delete” button at the lower left hand corner of the page to remove it from
your file.

E"""f)énerﬁﬂse LOGIBTICS AGENCY

) :: T .‘:

¥

| nowe |[seneraumro || mesisramon || snoe |[seciauty stoes || resisreren custouer services || vENDoRiFo || Bac & now aaG NS |

The Warligh'e £1/cs Combal Support Agenty

wa I’fig hter Defense Supply Center Philadelphia

Requests Stored: 1

1-1/1items

Select Order Created By Created Status Title Summary

o testS0#1 jean lacovara Jan 13, 2006 Stored $1,008.40

Delete

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

warfighter.dla.mil Main Menu Bar
Shop, Stored Order:

Once retrieved, the stored order appears just as you created it initially. To utilize it for
shopping, click on “Create Cart from Stored Order” and the normal shopping cart will appear. At
that time, you will see a new Order Number and new Requisition Line Numbers. You will have the
ability to delete items or to edit quantities. To add more items to your shopping cart without
affecting the make up of your original stored order click on “Continue Shopping” at the top left
page of the shopping cart. For this particular order, once you are in the shopping cart, you may
also edit DODAAC information, MILSTRIP data and shipping or billing data.
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The Warfightersioylstics Combal Support Agency

Ty
g:-(.a_.)-;

p ?DEFENSE LOGISTICS AGENCY

wa l'flg hter Defense Supply Center Philadelphia

[ wowe |[eeneramro |[ recistramon |[ sor |[spEciaLty shops || REGISTERED cusToMER SERVICES | [ VENDORINFO || BAG & NONBAG ITEMS

Stored Ordel Logout
=11 1 ruel Logged in as jean lacovara

Create Cart From Stored Order Stored Order Name: testSO#1
Back To Order List

Line ltems Delete

Select NO National Stock qQt Unit Unit Ext. Req Advice
Item . Number Y Price Price Number Code

m 1 8405-00-490-1192 4 each 470,30 4281.20 SC0100 i

MRQ Action|

Tour quantity order exceeds the Mamrmum Eelease Cuantity. Please reduce the quantity accordingly i you do not want to
exceed the MRQ. Please adjust the Acouisition Advice Code to reflect this ameunt

[ | 2 8415-01-099-7831 4 each $55.75 $223.00 SC0100 100
The itern being added to the cart supports a weapon system.
‘ O 3 8415-01-099-7832 4 each $55.75  $223.00 SCOL00 50

Order Total: $727.20

Milstrip Information- Entire Order

Supplemental Dodaac:
Signal Code: A

Erimd ade,

S DEFENSE LOGISTICS AGENCY

a1 } The Warlighters: a_n,mus Combal Support Agenty

wa l’flg hter Defense Supply Center Philadelphia

‘IIIIIII

[ HOME ||G£Nmuu=p “ REGISTRATION H SHOP ”spscw.‘nfmw” || mlmlmanoﬂmrrm;:

Logout
Logged in as jean lacovara

g‘vtmue Shopping Order No: 77992

Line ltems Delete

Select National Stock qt z i Ext. Req Advice
¥ Price  Number Code

MRQ Action|

Item ) Number
|| 1 8405-00-490-1192 4 each $70.,30  $281.20 SCO10060130008 1 |E

Your quantity order exceeds the Maximum Eelease Quantity. Please reduce the quantity acc »rdingly f vou do not want to
exceed the MECQ. Please adjust the Accpisition Advice Code to reflect this amount.

m 2 8415-01-099-7831 4 each §55.75  $223.00 SCO10060130009 100 |_Edit

| The itern being added to the cart supports a weapon system
‘ | 3 8415-01-099-7832 4 each $85.75 $223.00 5C010060130010 50 |__Edit

Order Total: $727.20

Starad frdar Fotira Nadar [
= LI N N Srva— -

warfighter.dla.mil Main Menu Bar

Shop, Stored Order:

Modification of a Stored Order: To change a stored order, or shopping template, log

on and retrieve the stored order you wish to alter. Click on “Create Cart from Stored Order”, edit
the order as required: changing quantities, adding items, deleting items or modifying any other
information (MILSTRIP, billing, shipping, etc.) which pertains to that stored order. When your
changes are completed, you must enter a new stored order name and “Save” it. Both stored
orders will appear the next time you log on. If you choose, you may delete the original stored
order to eliminate confusion.

The actions that you take: add item, edit quantity or delete item will apply solely to this

current order and not affect your stored order. When complete your shopping, click on
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“Checkout”. You have created a new, distinct order. warfighter.dla.mil will return the original
stored order (your shopping template) for future use. Using Stored Orders, you create your own
personal specialty shops that are tailored to your unique repetitive needs.

Limits on number of stored orders /items: There are no limits! The number of stored
orders is unlimited ... as is the number of items within a stored order. This function is designed
for your convenience and use. With larger stored orders, those with over 300 line items,
customers may experience some performance issues with respect to processing time.

To recap: while your stored order serves as the basis for this shopping cart, for this
particular order, you can add items, delete items, modify quantities and change other pertinent
order information. Whatever changes you submit affect this shopping cart only. When you
checkout this shopping cart to submit your order, your original stored order will be returned to the
file for your future use.

warfighter.dla.mil Main Menu Bar
Specialty Shops:

~ S0 DEFENSE LOGI§ e
g:: ik :._} T The Warfighters oy I51ics Combal Support Agenc

11111

Find the
customized “mini-

warfighter o Center Philadelphia

[ wowe |[ceneraLmro | resisTRATION |[ s - |[sPEciaLTy sHops |[REGISTERED CUS) “ERSERWICES | [ VENDORINFO |[ BAG & NONBAG MENS "
T catalog” to serve
Freedom .
T Ar i BOTatBR ng & T wtiles' online information and your s peCIaI
Z ) Base Camp (Tentage) is a col ponent of the Defense
Quick Search! Ethenlaine Canie: lelphia, whzh is a primary level field program needs
O] Combat Vahicle Crawman |52 Logistic . Agency. In Fiscal Year
EL clothing, ti <tiles and equipment to

O Chemical Protective rdwide sur) assed $2.5 billion. While

Clothing 00 differen items ranging from
™ Symonym Search O Fighting Footwear nd undergal nents to ecclesiasti

O Gym Bag prient, flag and ted ctually
> Search Ol Law Enfarcement [ line items Individual sizes are

0 Naval Aviation A,

O USAF Special

Investigations

17200-USCL| D ROTE Market Baskets & L5 g0 yhout Accessories Items

O special Foobtwear Store R A S s
T BTy T R s e nd s BT _ER COMMUNICATION

BEE "™ Eatuation

Email * » At: warfighter@dla.mil

What's Hot!

Customer Support Network

DECP Home This is a DoD web site

Specialty Shops are unique, mini-catalogs that focus on a specific customer demographic. They're
designed to speed your shopping and make it easier for you to order just the “right” item. Current shops
include: Operation Enduring Freedom, Army Aviators which also includes Aircrew Cold Weather Clothing
System (ACWCS) Components, Base Camp (tentage items), Chaplains’ Corner (ecclesiasticals), Combat
Vehicle Crewman (CVC) Components, Extended Cold Weather Clothing System (ECWCS), Chemical
Protective Clothing, Fighting Footwear, Gym Bag (physical fithess uniforms), Law Enforcement, Navy
Aviators, and USAF Special Investigations. We also support Market Baskets for the Reserve Officer
Training Corps (ROTC), which contain the full array of uniform needs for the Air Force, Army and Marine
Corps ROTC programs. You can also submit your Special Footwear needs to the VA here, or access the
information you need to order your Service’s flags, streamers and guidons. As a single user, you can
establish your own “mini specialty” shop by creating a template of the items for your special program,
project, unit or individual and save it as a “stored order”, which you can later retrieve and use over and over.

Army Aviators Shop supports the full ensemble needs of both helicopter and fixed wing pilots
displaying gear that is normally issued from Central Issue Facilities.
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DEFENSE LOGISTICS AGENCY

The Warfigh'ersioylsiics Combal Support Agency

warfighter Deferse Supply Center Philadelphia
[Crove | [cememacweo | | ror | [recuivanoes | reasrenes s | [veumonnro | [erca
Army Aviation
ABDU Iltems _Click on any of these
| T b HGID - items to add to your
Coat Airesew BDU g shopping cart

Improved Coat Aircrew BDU (Woodland)
Coat Afrcrew BDU (Tan,
Improved Coat Awrcrew BDU (Tan)
Trousers Aircrew BDU (Woodland)
Lmproved Trousers Aircrew BDT (Woodland)
Trousers Aircrew BDTU (Tan
Improved Trousers Aircrew BDU (Tan)
Liner Coat Aircrew CW
Liner Trousers Aircrew CTW

Body Armor Airsave, Soft
Small Arms Protective

Body Armor, Hard Small
Arms Protective 30 Cal

Sarvip Body Armor .50 Cal
Vest Arcrew Arsave
Flyer's Gloves (Shells

Thre's (Heares Sraraener (Tan) H

Warfighter.dla.n.{il‘Main Menu Bar
Specialty Shops:

Base Camp provides entry to DSCP’s Tentage Super Store. To facilitate your shopping or your
research, check the quick comparison table of available tents and related items. Clicking on the tent of your
choice will display a full description, suggested usages, pictures, and parts breakdowns. Click on the
desired NSN to find photos, Military Specification Numbers, unit prices and a hyperlink to the item manager.
Base Camp also provides an ever-changing array of “nice to know” informational links. They include Set-Up
Hints; the Resource Handbook that lists tent accessories and support parts; a Navy tent link; the Lightweight
Maintenance Enclosure (LME); historical data on canvas and combat fabrics; Common Tables of

Allowances for Field and Garrison Furnishings and Equipment; and the U.S. Army Soldier & Biological
Chemical Command (SBCCOM).

& ,‘ADEFENSE LOGISTICS AGENCY dni Tl

3 ; Thi WaTfigh

warfighter Defense Supph ot Philadelphia

g_ Lo
b
011
Basecamp
The Tentage Super Store

Commerelal Non Stundsrd Deskzn DRASH If you requive Papap Technalagy

QUICK COMPARISON TARLE
SFARCH PAGE FOR POLFS. LINES, PINS, COVERS OR TARPAILING

Chaplains’ Corner offers ecclesiastical items that support the chaplaincy of all services and all
faiths. Inventory, which is always being updated, includes a wide range of ecclesiastical items as well as
chaplain kits, portable public address systems, chaplains’ flags and religious wines and meals. We can
accommodate requirements as small as a candle or as large as a chapel. Click on the desired NSN to
purchase or window shop; you'll find — photos, stock on hand, unit prices and a hyperlink to the item
manager. Various chaplain-related links; the chaplain’s survey, the Chaplains’ Corner Newsletter,
information on DSCP’s ecclesiastical Prime vendors and relevant points of contact are provided. There is
also a special provision to accept orders for non-catalog items.
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g : SDEFENSE LOGISTICS AG ENCY. g con
LA B ¥

Help
The Warfightars Uoglitics Combal Support A

'||m1|'*' warfighter

[ wome | [cEneraLmro |

Defense Supply Center Philadelphia

(T | vohoes |

Chaplains' Corner

Ecclesiastical Featured Products
On-Line Catalog

‘ Interfaith Calendar We stopped the confusion! We now sell

The Complete Candle Shells individually instead of by
Ecclesiastical Item List

the inch.
Current Pricing FY06
Here are the new NSMs:
Ordering From DSCP
A guide o ardering from

Candle Shell 1 7/8" diameter FY05 Price
DSCP

6" high - 9925-01-527-7364 $25.83 each

Ghaplain  Glathesline &" high - 9925-01-527-7365 $34.45 each
Links Newsletter
Chaplain | Religious

- — 10" high - 9925-01-527-7366 $43.05 each
Chaplain | Religious
Flags Meals 12" high - 9925-01-527-736& $51.65 sach
Flags are Religious
managed by Mheals are Candle Shell 2 5/8" diameter o
the Clothing & | managed by
Textiles' Flag the 12" high - 0925-01-527-7370 $64.90 each
Team, Subsistence
Directorate Candle Shell 3 1/2" diameter
of DSCP.
[—Puint P—— 12" high - 9925-01-527-7373 $96.40 each

warfighter.dla.mil Main Menu Bar
Specialty Shops:

Combat Vehicle Crewmen Shop features all the items that make up the complete combat vehicle
crewman ensemble facilitating easy access and ordering, especially for Central Issue Facility customers.
Items include goggles, helmets, hoods, coveralls, jackets, body armor, gloves, boots, and equipment bags.

DEFENSE LOGISTICS AGENCY.

- The Warfighlersioglstics Combal Supp
& )
““”m" warfighter

[ wowe [ ceneracivra ||

Defense Supply Center Philadelphia

|[ shor_|[speciairy sHops ||

CVC Gear

Goggles, Sun, Wind and Dust

Helmet, DH 1324%

| New Helmet CVC (end of 2002
Hood, Anti-Flash
Hood, CVC, Balaclava

Coveralls, CVC, Tan
Ovweralls, CVC, Green
Jacket, CWC, CW, Tan

Body Armor, CVC

Flyer's Gloves, Summer, Tan

FElyer's Gloves, Summer, Green

Flyer's Gloves, Summer Black

Flyer's Intermediate Cold Glowe,
HATT 15/P
Hot Weather Boot, Desert Tan

Combat Boot, Black, Mildew &
Weather Resistant

Ecuipment Bag, Compartmented

* Helmet, DH 1324 Accessonies (Headset and Microphone) can be ordered
through the Defense Supply Center Columbus (DS 850-2271/3151).

Extended Cold Weather Clothing System (ECWCS) provides for the complete ECWCS
ensemble. Those interested in shopping here will find ECWCS items broken out by layers (one through five),
as well as hand wear, headwear, footwear and accessories. Clicking on an item brings you directly into the
preview/ordering process. When appropriate, notifications regarding special pricing and item replacements
are listed.
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*5 . DEFENSE LOGISTICS AGENCY o car

“"”"l3 warfighter Deferse Supply Center Philadelphia

[ wome ][ ceneraLvro || RecisTRamion |[ swor |[spEcity swoes || I |[#Ac & ow Ba mems

EXTENDED (j OLD \‘FEATEER (jLOTH]NG SYS‘IEM

(Click on the Underlined Ttern Name to obtain more information ot to order.)

click here for sizing information

3 Undershirt, Cold Weather, Polypropylene

' Drawers, Cold Weather, Polypropylene

e o i B I TR =
T e

warfighter.dla.mil Main Menu Bar
Specialty Shops:

Fighting Footwear features nearly all of your day-to-day footwear requirements. The site provides
footwear to address combat, dress and safety needs as well as the specialized footwear needed to deal with
extreme cold weather, cold weather, and intermediate cold wet needs. All types of flyer's boots are located
here. We carry a wide variety of all manner of rubber boots. For your convenience, you can order deck
boots, footwear covers, footwear laces and foot measuring devices from this shop. To facilitate your order
placement, the shop offers several footwear-related hyperlinks. Just a “click” will get you help on how to
register to use the site. Another click will get you technical assistance, or information on rubber boots, or
leather boots or shoes. There’s even a link on how to order special measurement and orthopedic footwear.

The Watlightsrsiogléiics Combai Support Agaricy

fgu . DEFENSE LOGISTICS AGENCY e W
::(,‘_):._3 =

war‘fighter Defense Supply Genter Philadelphia

11111

[ owe_|[evera wro || recsrranion || snor|[seecutrvsioes || I |[52e s vow eas ews

| CHOOSE YOUR FOOTWEAR AREA! |

Man's Dress
Footwear

Combat Footwear

Woman's Dress
Footwear

Intermediate Cold Wet,
Safetv Footwear Cold Weather and Boots Flver's
Extreme Cold Weather

Rubber Boots Miscellaneous

For technical assistance contact:
(Rubber boots) 215-737-7958
T.eather hoots) 215-737-3237 =

== i o o

28



warfighter.dlamil User Manual

The Gym Bag makes it a snap for members of all services to shop for their physical fithess uniform
needs. Find your service’s section and click on the desired NSN to purchase or window shop; you'll find —
photos, stock on hand, unit prices and a hyperlink to the item manager. Points of contact and some great
health and fitness links are also provided.

_DEFENSE LOGISTICS AGENC

'""I" warfighter Defense Supply Center Philadelphia
[ wome | [ceneraLmro || |[ shor | [seeciarry swoes || I |[ 24 & now BaG mEns
THE GYM BAG!

Mow you can browse our web site to satisfy all of your fitness uniform needs!

YOUR WORKOUT POINTS OF CONTACT:
Program Manager
Contracting Officer
Contract Specialist

THE PHYSICAL FITNESS ITEMS |

Army Sweat Shirt | Army Sweat Pants | Army T-Shirt
" 3 8
Army T-Shirt, | Army PF Jacket Army Trunks

Athlate's Army PF Pants General Purpose

o e o T

warfighfér.dla.mil Main Menu Bar
Specialty Shops:

Law Enforcement supports Section 1122 of the National Defense Authorization Act and provides
for Federal Government support to state and local law enforcement personnel engaged in drug interdiction.
Regulations require that designated State Points of Contact (SPOCs) place all orders. From the menu,
select exactly where you want to be: Home page, Items (as in this example), SPOCs, etc. Examples of
items available through this site include coveralls, jackets, black BDUs, cold weather garb, extreme cold
weather clothing system, equipment, running shoes and other footwear, gloves, headwear, wet weather
items, etc. Items are constantly being added to the site. Click on the desired NSN to purchase or window
shop; you'll find — photos, descriptions, stock on hand, unit prices and a hyperlink to item information.

DEF ENSE LOGISTICS AGENCY

The Wartightera Loyl ilcs Combai Eupy

enter Philadeiphia |=L‘"&ﬂ
o e e e e [ et

np--n.. Ersduriong

warfighter Deferse Supply

5 Army "muu-n
7 insa Camp (Tantage)

=
Our Goal is to Provide State and Local
of Support that Wi Bring to Teday's Y

rals With the Same Outstanding Lavel

‘Wi Currantly Supply Cver 8,000 Diffe = Items to the Nation's Armed Forces

Around the Clock, and Around the Wol

O Rorve
= Items % |0 Bou's
7] Nawrs [ Cold Waathar

Many of These Items Alsa Have applid
Bocaming Your Supphor of Choen a5

If You Haven't Done So Already, Plaagy

Naval Aviation customers have the convenience of finding an entire array of specialized items to
support their needs. Items include flight jackets, flight suits, gloves, boots, underwear, equipment, helmets
and accessories as well as related links.
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Defense Supply Center Philadelphia

Help

[ Howe | [seneracmro | |[ sHor |[speciaLTy sHoes |[ 1

Naval Aviation

Flight Jackets
Jacket, Flyers, Leather, G-1 Jacket, Flyers, 36/P (Summer

Jaclet, Flyers, 45F (Winter

Flicht Suits
Coveralls, 27/P, Green Coveralls, 27/P, Womens, Green
Suit, Anti-G (Tet
Gloves
‘G\mrm Fleers Summer |G|nvﬁ: Fluers Summer Blark 2|
—

warfighter.dla.mil Main Menu Bar
Specialty Shops:

ROTC Market Baskets represent customer-requested tools to support specific program
requirements.  warfighter.dla.mil, using direct customer input, developed these tailored mini-catalogs.
Currently warfighter.dla.mil’'s market baskets support the Reserve Officer Training Corps (ROTC) programs
for Army Seniors and Juniors; Air Force Seniors and Juniors and the Marine Corps Juniors. Click on the
applicable hyperlink to reach your destination.

Thi Wit

DEFENSE LOGI

(FrocaT o | [RERToD CaToRRSIREHY | [Vimonwea ] [Baa nmariins]

O Operation Enduring
Freedom
Ing & Textlies" onling information and
is & component of the Defensze
Quick Search! = lpkua, which s a pamary lewvel Geld
=8 Logistics Agency. In Fiscal Year
]7 clothing, textiles and equipment to
~pridwadie surpassed $2.58 bilhon. Whale
00 different items ranging from
[ ey nd fesiastical
= pment, flags and tents, C&T actualy
b Search D line itams when individual sizes are
i mi.
What's Hot! 1RSI RO Market askats o |1 Army ""‘""’msuﬂes i
[0 Sunial Fuolrmer Sbore
o e

Army Senior ROTC customers must have authorization from the U.S. Army Cadet

Command prior to placing an order from warfighter.dla.mil.

Items included on this site include

awards and ribbons, belts and buckles, camp clothing and equipment, outerwear, flags, footwear,

insignia, service dress uniforms and related uniform items.
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[ s | mrmaon [ v mrs | s coprotnsemae | oo | s s
Market Basket for

Army Senior ROTC Customers
ATTENTION

Advice Codes 2B or 26 shall not be used.
If you need to use an advice code please use code 2L.

If there ave itewns vou think should be added to or removed from this Market Basket please contact the Logistics
DIanagement Specialisr, US, Armey Cader Command, ar 757-T88-J658

Chek on the Undarlined Thom Mamix ta abtan more nformation about the tom,
Awards & Fibbons

[Far tibsbon Thoble

Libkon Avward

warfighter.dla.mil Main Menu Bar
Specialty Shops:

Army Junior ROTC customers must have authorization from the U.S. Army Cadet
Command prior to placing an order from warfighter.dla.mil. Items included on this site include
awards and ribbons, belts and buckles, camp clothing and equipment, outerwear, flags, footwear,
insignia, service dress uniforms and related uniform items.

. ¢ DEFENSE LOGISTICS AGEN Y

The WarlTglilere Loyltics Combal Supr

"m"' warfighter Defense Supply Center Philadelphia
[ Howe | [seneracmro | |[ sHor |[speciaLTr sHoes |[ 1 |[pac®
Market Basket for

Army JROTC Customers

ATTENTION

Advice Codes 2B or 26 shall not be used.
If you need to use an advice code please use code 2L.
If there are items you think should be added to or removed from this Market Basket
please contact the Logistics Management Specialist,

TU.S. Ay Cadet Command, at 757-788-4658

Click on the Underlined Iter Name to obtain more information about the item,

Awards & Ribbons
| ——r—— e ——r—— | ]
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Air Force Senior ROTC authorized users find item sections broken out by awards and
ribbons, BDUs, belts and buckles footwear, outerwear, service dress uniforms and various uniform

items.

DEFENSE LOGISTICS AGENCY.

The Warlighters Woylstics Combal Supp

Defense Supply Center Philadelphia

111

warfighter

| Howe |[ceneracmro ||

|[ shar |[seciaLry sHops | [Recist [ |[mnsa

/ Air Force ROTC
o>  Market Basket SEGH-

For questions conceming the content of this page, or for unifarm items not available on this website
(including BDU Field Jackets, Parkas, or Flight Suits), contact HQ AFROTC/DOSL at (334) 953-2438 or
DSN 493-2438 (TSgt Loyd Rorie, loyd.rorie@maswell.af.mil)

>

Click on the Underlined Item Name to obtain more information or to order.

AFROTC Ribbons and Awards

Recruiting Award

AFROTC Expert Marksmanship Ribbon

AFROTC Meritorious Service Award

Honor Flight Award

AFROTC Achievement Award

Caollege Scholorship Recipient Ribban

Drill Team Membership Ribbon - order

Gold Torch Device for 500 PFT scare at FT

AFROTC Commendation Award

warrior Flight dward

Dean's List Ribbon

Academic Honors dward

Ribban Devices and Holders

Bronze Qak Leaf Cluster - Single

|Bronze Oak Leaf Cluster - Double

Bronze Oak Leaf Cluster - Triple

[Branze oak Leaf Cluster - Quadruple

Silver Oak Leaf Cluster - Single

|5ing\e Ribbon Bar

warfighter.dla.mil Main Menu Bar
Specialty Shops:
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Air Force Junior ROTC authorized users find item sections broken out by

awards and ribbons, BDUs, belts and buckles footwear, outerwear, service dress
uniforms and various uniform items.

ow Cart | Help

: g' .EDEFENSE LOGISTICS AGENCY.
Sy b e WarT g oreABIEdls s Combal S o Agshty
'1" il" ‘ warfighter Defense Supply Center Philadelphia
| Howe |[seneratmro |[ ecistration ][ shoe | [seeciaLty shoes || 1| |[Bac=
Market Basket for

Air Force Junior ROTC Customers

"HOLDIT ... Changing Your Address?"”
If yow e-mail address has changed please notify the wafighter team via e-mail at warfighter(@dla.mil. Please
include your warfighter user ID in the e-mail.
Click on the Underlined Item Name to obtain more information or te order.

Awards & Ribbong
AFJROTC Dress & Appearance Ribbon AFTROTC O ding Flight Ribbon
AFTROTC dance Ribbon IAFTROTC Orienteering Competition Ribbon
\AFTROTC Excellent Unit Award IAFTROTC Service Ribbon
AFTROTC Drill Competition Ribbon AFROTC Physical Fitness
\WFTRCTC Eecruiting Ribbon \AFTROTC Longewity Ribben
AFIROTC O ding Unit Award AFTROTC Good Conduct Ribbon
AFTROTC Leadership School Ribbon AFTROTC Activities Ribbon 4|

-

Marine Corps Junior ROTC authorized users will find their items listed

separately by men’s and women’s. Section for insignia is also provided.

% DEFENSE LOGISTICS AGENCY

Ce ks -'g The WarfTghters Uoglatics Combal Support ¥
'"”Hl warfighter Deferse Supply Center Philadelphia
[ wowe |[cenerarmro || [ shor |[seEciLry svoes || I |[Brce
Market Basket for

Marine Corps Junior ROTC Customers

Click on the Underlined Itera Name to obtain more information or to order.

Advice Codes 2B or 26 shall not be used.
If you need to use an advice code please use code 2L.

MEN'S
Belt, All'Weather Coat Belt, Ceremonial
Belt, Coat, Man's Belt, Coat, Man's, Wool
Belt, Trousers, Web, Ehaki Eelt, Military Police, Black, Leather
Boots, Combat Boots, Hot Weather, Tropical
Buckle [Buckle, Belt, Leather, F |

warfighter.dla.mil Main Menu Bar
Specialty Shops:
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Operation Enduring Freedom: One of our newest shops, this was designed for our fighting forces
in the Middle East. Here you will find most of the items needed in country. Included are all the desert
camouflage items; all types of boots from flyers, to hot weather, cold weather, desert steel toe, and overshoe
boot combat. Marine Corps digital cammies are located here, too. Ecclesiastical items, especially all of the
various chaplains’ kits are in the shop. IPFUs, underwear, and socks along with miscellaneous items such
as duffle bags, goggles, knee pads, sleeping bags, insignia and panel markers are displayed.

||!|“|" war‘hghtcr

dla.mil's custom Shop s ]
far our fighting farces in the Middle East.

USAF OSI Customers’ Market Basket: Site, designed at the request of the customer, is
limited to the Air Force Office of Special Investigations.

I‘ ..jDEFENSE LOGISTICS AGENCY

The WarnighTerLepielic

:1‘|||||||‘g warfighter _
[[vmue|[ewerai e |["enmvmamon | [“auar | [areciairy swaes |[RemTonen cusroues sewces | [ vewnos o || a0 o s e |
Market Basket for
TUSATF OSI Customers

Click on the Underlined Item Name to obtain more information or to order.

I" EL Coak, Hot weather |

[BDAT Trousers, Hat Weather

[Parka, Cold Weather

l B Cap, Hot Weather |

| - = | =l

warfighter.dla.mil Main Menu Bar
Specialty Shops:
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Army Combat Uniform (ACU): Site provides one-stop, mistake-proof shopping. All
components of the ACU are displayed. Click on the individual item for more information or to
place an order. Click on “ACU Features” to see listing of ACU |tem detalls
‘ DEFENSE LOGISTICS AGENCY gk

J:\ The Warriah /e Lble

||]|||]‘r warfighter
[P | [oanensirs || emmtmanon || wior | [sPecwiry oes | [Feammums covramin samaces | | vewoon s || wAa s o aa o

Army Combat Uniform (ACU)

¥ Center Philadelphia e

Chek on the individual itern for more nformation ar 10 place an order.

ACU FEATURES I

e

Boot, Hat
Weather, Tas,
With Speed
Laces

Haz, Sum, Army Combat
Unaborm (ACT)

Cawer Helmet
Cumoulage
*_ ACU wih
Comnninc atons
T-Skart, Moaitare Wichang Flap

For ACT)

]
L

| | | HAsmy Combat Boot, Tan
n I

Cower Helmet

(temnperate weather) Camnoullage
Bek, Figgers, Sand ACT watheut
Conmiunic stions
Flap
|
il |
=l

The Special Footwear Store accepts requisitions for special measurement footwear and
for orthopedic shoes and boots. Customers must be registered warfighter.dla.mil users and log on
to use the site. Although registered customers may place their order through warfighter.dla.mil,
they must also furnish a copy of their requisition and any prescription, drawing, tracing, mold or
cast directly to the Department of Veteran Affairs Medical Center. All ordering information is
explained in detail on the site.

i L .DEFENSE LO
e

'"”"f warfighter

Special Footwear Store
Step 12 Click here to review detailed ordesng information
Step 2: If you are ordaring non-commarclal footwear, you must be a warfighter registared user

Step 3: Once you have registersd to become an authonized wser, you will be sant an E-mail with a User ID and

password. At that time, you areauthonzed to place your slectronic reguisiton for orthopedic and/or special
miasuramint footwiar dirctly from this site (for biling purposes only).
Nate, hawaues, th fuamnich 2 hard-copy of y nd dravvings, racings, malds, or casts
oty ta:

WVeturans integrated Service Netyork - 3
Dapt. of Vetoerans Affalrs Medical Centar
Attn: Network Prosthotics
423 East 23 Struet
New York, N.¥. 10010

Point of contact:
(212) 686-7500 X7966

To Order Orthopedi Footwear T
[F‘.astnc:!d to Medical Activity Ordering Only) =ck e &
|- rorm— it 5 il =

Warfighter.dla.rhfl Main Menu Bar
Registered Customer Services
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DEFENSE LOG ISTICS AG ENCY

gIIIIIII

cenEraLivFo || ReaisTRaTON | [ sHor ||sr£cm|.wsw£| REGISTERED CUSTOMER SERVICES ||—\ "NDOR INFO || BAG & NON BAG ITEMS

.g The Warfight (L l,r.wfshc< Combal &

warfighter s#Supply Center PhiladelDN

O preferences

| 0 Requisition Status . .
warfi " tnline information

O Legacy System Interface

and - poaent of the Defense
O Supply Discrepancy Report o -

Suppll ¢spr) £ ¢ primary level field

warfighter
Maintenance Times
Additional Information

Sunday, 296~7an“ar}' activi[O Ttem Manager Notes(sIMI)  pe /Cy. In Fiscal Year
SEEEEATED 2005,/ Special Measurements le and equipment to
Ailital T customer Returns < ad $2.5 hillian. Wwhile

b ying more than 8,000 different IF zms ranging from

ur ‘orms, footwear and undergarr.ents to ecclesiastical
item.individual equipment, flars and tents, C&T
actual, manages over 31,007 line items when individual
sizes are factoredinteilie item mix,

Quick Search!

|

™ Symonym Search

1-800-USCLOTH Director's message about Accessories Items

l@ BSM CUSTOMER COMMUMNICATION
Email Us At: warfighter@dla.mil

What's Hot! Customer Support Network

!“— Interactive Customer
=] Evaluation

DSCP Home This is a DoD web site Privacy, Security % Accessibility Contact Us

-1

Registered Customer Services include online requests for requisition status, for shipment
status, for legacy system interface queries, for online submissions of supply discrepancy requests
(SDRs) or status on SDRs, for queries, by national stock number or procurement grouping code,
on item managers’ notes and information (Virtual Page Application — formerly called SIMI data).
Customers can also reach the Special Measurement Clothing site by clicking here on the menu
bar. Customers may also enter return data (FTE actions) here. Since all of these services are
restricted to registered users, unless a customer is currently logged onto warfighter.dla.mil, a click
on this menu bar will bring the customer directly to the logon page.

{t'“ z DEFENSE LOGTST-ICS AGEN Y
AR

.} tics Combal Supp Y

Defense Supply Center Philadelphia

[ Howe ][ sneRaLinFo I «EcisTRATION |[ stop _|[spEciaLny woﬂ| CUSTOMER | [ vewoormiFo || Bac & Now BAG TEMS Th”e system
Wil now
prompt you

Login ID: for your

username and
password. If
you need
help, click on
“Forgot Your
Login Info?

Password: B gt =

(You must be a registered user)

Forgot Your Login ID f Passworr ¢

By lagging o1 warfighter, you are conser’lig to:
renitoring, this aplication is limitad "o official US
Government business ariy, nautnotized use is subject to
criminal prosecution; and this is a Dol systern, For mare
datailed information, pleaza zee link balaw to "This is a Dad
wabsita®,

DSCP Home This is a DoD web site Privacy, Security % Accessibility Contact Us

-1

warfighter.dla.mil Main Menu Bar
Registered Customer Services, Set User Preferences:
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When specific fields in the MILSTRIP requisition, such as Fund Code, Media/Status, etc.,
remain constant for all your requisitions, to save time and minimize entry errors, set up a User
Profile by entering your applicable. When you enter your ordering preferences, you can make
your shopping as easy as 1, 2, 3! Your ordering data will be prefilled so all you have to dois 1 -
Select your item, 2 - enter your quantities, and 3 - hit checkout. No lost time, no data entry
mistakes!

£

“#"" DEFENSE LOGISTICS AGENCY Preferences will allow
YR The Warfighlers Loylstics Combal Support Agency R
N § . . you to designate
"“"l warfighter Defense Supply Genter Philadelphia specific data entries
HOME || GENERALINFO || REGISTRATION || SHOP || SPECIALTY SHOPS ||RE~ . wweiumessenvene || =~ ““TRAC that will appear on
FreTerences ST
Reguisiton Status every reqLJISItlorl you
ianed oS Sysem \ generate without
warfighteg [nterface Textile: :
\nfnrmgat\n Supply Discrepancy . In Fie haVIng to enter the data
Quick Search! 2002, catikeeert rexties | each time you order.
equipment] %;%;h”agar HOTES | orldw, .
g nome Data can be overridden
I Surpassg Special Measurement lale] N . .
8,000 diffd Giathing om unif gt order time, if needed.
EI ~ footwear S0 UROergarments to eccles
items, individual equipment, flags and -
C&T actually manages over 30,000 line
when individual sizes are factored into
Whait's Hot! mix. C&T is a component of the Defens
Center Philadelphia, which is a primary
activity of the Defense Logistics Agem
J o
This website is bast viewed with Internet Explorer version 5.1 and Netscape version 4.7 Fl
-1

£ MRTeal Note: A Fund Code, (2-
Ct  DEFENSE LOGISTICS AGENCY digit field) is a

,'" LN -—% The Wariighters Woplstics Combal Support Agency mandatory entry.
'"IH" warfighter GRS These are unique to

[ Woue | [cevenativro || messmeanion. || swor |[svecurysnops || recsremmocusmonmmseeess. CACN activity. If you're

unsure of your Fund

= Personal Information Code’ check with your
. User Name: Edgar Allen Poe .

- Business Unit: Test Corparate Entity Supply or Fi n_ance area
N Login Name: NIBtest for your appllcable

) User Type: Buyer code

Milstrip Information
First Serial#:

[ooor ]
Media and Status Cade: s
N ignal Code: [

. iSupplementary Address: l—
- Froject Code: [apc |

| Fund Code: EP
=(afe

J Draw - D150 oo et

|
“fefr]4

4

DSCP Home

warfighter.dla.mil Main Menu Bar
Registered Customer Services, Set User Preferences, cont’d:
Registered Customer Services, Obtain Requisition Status:
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-
H

L

i""m At tfhiS point, your MILSTRIP | i
references are in your personal profile.

(] e sl EI)'hese data can be )éhanged at an)?time |

Personal Information = Ky clicking on Preferences — or during

L teme 2 the order process for a specific

Login Hame: ne  Shopping cart by doing aline edit,

User Type: which will affect only that order L

Milstrip Information

First Serial#:
Media and Status Caode:

Signal Code:

Supplementary Address:

Projsct Cade: BC Confirmation
Fund Code: P of action

Distribution Code:

ALk

The Milstrip Information has been updated

Save

[«[e]»

DSCP Home Notice of Restrictions, Privacy, Security & Accessibilit

DEFENSE LOGISTICS AGENCY

P The Warligh!ersioylstics Combal Su| ey

= MILSBILLS and
warfighter Defense Supply Center Philadelphia Gvt Credit Card

e .
HOME || GENERAL INFO REGISTRATION SHOP || SPECIALTYSP .5 [mmmmmsimss L customers click

Freterences here to find

- requisition status
'enacy Svystern .
warfid Internav. a Textile and delivery and

inform| SUpply Diserepaney stem. In F transportation

B Repaort i . .
Quick Search! zooz, 3, textilesjnformation.
equip %tsiﬂl?a”agar Metes ool world
e buying m

surpag
Special Measurement

I 2,000 CIDnthing hg fram uni
Gul footwear and ondergarments to eccle

items, individual equipment, flags and oo X
C&T actually manages over 30,000 line items
. . when individual sizes are factored into the item
Whai's Hot! mix. C&T is a component of the Defense Supply
Center Philadelphia, which is a primary level field

activity of the Defense Logistics Agency.

[

This website is best viewed with Internet Explorer version 5.1 and Netscape wersion 4.7

=

You must be both a registered customer and be logged on to the system to retrieve
status.
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warfighter.dla.mil Main Menu Bar

Registered Customer Services, Obtain Requisition Status:

g DEFENSE LO

warfighter Defense Supply Center Philadelpl

W

[ Home |[cEneraLmro |[ ReaisTRATION || sHOP |[sPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES

AMSE_ARCS_RPT_MAIN

\ Requisition Status

Julian NSN Project Statu:
DODAAC Date Serial (or partial NSN) Code Code
Start Date End Date
YYYY-MM-DD YYYY-MM-DD
Regular Report I Excel Spreadsheet |

date. You may even enter a partial Julian date, e.g.,
dates 7200 through 7209,

requisitions that are on backorder.

choice is yours,

Priority RDD Supp Addr

Pzl [T

Select a DODAAC and enter up to 4 digits of a Julian date (vDDD) to get a listing of all requisitions for that
"720" would give you all the requisitions for Julian

Optionally, you may enter a starting and/or an ending date to limit the query to a particular time frame,
If you are interested only in requisitions with a particular Project Code, fill in that field,
You can further limit the search by entering a status code; for example, "BB" will give you all the

Enter a complete or a partial NSH if you want to see if you have any open requisitions for a particular item
or group of items, 4s a bonus, you can use hyphens for readability (8405-00-001-1234). Or not--the

Inquiry allows one to query
by DODAAC, Julian date,
start / end date, project
code, supplementary
address, status code,
priority, RDD and either a
complete or a partial NSN

For the following example, the only data entered was start date. The DODAAC will come

up automatically since the customer is logged on to the site.

If more than one DODAAC was

registered for the account, the customer could select the DODAAC of choice from the convenient
dropdown menu. You can set a specific priority or leave it at the default of “15” and all priorities

will be returned.

The following example was modified to show just a few of the requisitions that were
returned. This status function is significant because it provides not only requisition status but also
gives you the ability to track the delivery of your items. Further, should you receive a discrepant
shipment; you can submit a Supply Discrepancy Report on line by clicking on the requisition.
Most of your data will be pre-populated, saving you time and minimizing data entry errors.

warfighter.dla.mil Main Menu Bar

Registered Customer Services, Obtain Requisition Status, continued:

February 03, 2003

Iote that vou can track the shipments by chicking on the B - on for those items that are in BA or 53 status, and

vou may submit a Discrepancy Report by clicking onthe %™ icon for those items that are 33.

Information returned: Document
Number, Suffix, Project code,

Status Priority, NSN, Quantity, Status
Doc Num Sfx Proj Pri M5 Oty cd Date oty  $val Code. To obtain detailed

95710230200010 743 02 9465-01-286-5356 & BB 2003-01-21  21,342.00 requisition information, click on

the hyperlink for the selected
9571023000011 748 02 8465-01-327-5361 &  BD 2003-0131 & 115.20 requisition. To obtain definition
9571030310004, 750 02 8405-01-057-3488 10 @ 5SS 2003-02-03 10 22750 W of Supply Status Code, click on

95710230310002 - 750 02 8405-01-224-9067 60 M S5 2003-02-01 60 942,00 8% tczzgype”'”" for the selected

60 M 55 2003-02-01 60 942,00 v

92/102:20210003 VSO 02 8405-01-224-9065

See next page for
detailed requisition
data

39

Items showing “SS”, or shipped
status have a small icon to left.
If you click on that icon, you can
track the selected shipment.

To the right of items showing
“SS”, or shipped status, you will
see a hand icon Click on that to
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Bowis) 1-48

February 03, 2003

Statuz Code Loolkup
Code Explanation
55 Shipped!

Total Eow Count in Eeport- 48

Mote that yvou can track the shiptnents by clicking on the 2
you may submit a Discrepancy Report by clicking on the "% icon for those items that are 55,

Example of definition
returned if one clicked on

Status Code

warfighter.dla.mil Main Menu Bar

95710230210010 750 02 8415-01-029-0109 24 @ 55 2003-02-03 24 435.60 W&
5710230310011 750 02 8415-01-043-8392 20 @ 55 2003-02-03 20 2,016.00 _&F
95710230310012 750 02 8415-01-043-8393 20 M RA& 2003-02-01 20 2,016.00
95710230310012 750 02 8415-01-258-6403 © 2 @ 5SS 20050203 2 27580 W&
95710230210014 750 02 8415-01-258-6405 1 S BA 2003 J2-01 80
a
95710230310042 750 02 8475-01-143-2088 20 ED 2003-02-01 £540.00
9571022021004 750 02 8475-01-142-9187 25 ED 2003-02-01025 267,50
9710230310045 751 02 8415-01-479-0017 1 BB 2003-02- 1 18985
95710230310045 751 02 8405-00-001-8028 1 BD 2003-0401 1 2445
95710220210047 751 02 8405-00-001-1550 1 EBD 200302-01 1 3620

con for those items that are in BA or S5 status, and

Registered Customer Services, Obtain Requisition Status, continued:

ARCS Query 95710230310002
Requisition #
5710220310002
Common Data
M'S Dmd i“dl"il; Sig FC Dis Pij Pri ModPri RDD Adv Loc Rsch ClsdDt  Clsd Qty
3 R A 00 Qo1 7a0 0z 0z 039 SNT C 0 20033-02-01 ]
Sfx DIC NS UI Oty Pos 67 - 80 Birth Date
FEO01234567590 2003-02-01
ADA B405-01-224-9067 EA 60 5003033
Actvity Data
Ty Status Status Std  Act Viol Ctrl Canc
Sfx Ac D te Code NSIN U Oty UP RIC VR MNIC 2 Oty ESD
2003-02- SA05-01-224-
o o1 3 9067 EA &0 1570 0
MEO Data
Sfx RIC OP CN Mgmt
SNT A A

40
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Confirmation Data

Conf Conf Mode Ship
Sfx Qty Date TCN Ship Day POE

20 2003-02-01 957102303100023A%0 T 032
20 2003-0Z-01 95710230310002XBx T 032
20 2003-02-01 9571023031000222Z¥ T 032

Idateriel Beceipt Acknowledgement

Ty Status Status
Ac Date Code

S5 ua-uL B3 B B405-01-224-9067 E4A

Sfx NS UI MRBA TrxCd MRA Date Discrepancy

Mote that vou can track the shipments by chcking on the B o0 for those items that are in BA or S statne

ml Close |

By clicking on the Document Number hyperlink from the prior example, all of the detail requisition
data appears. Since the Supply Status Code for this requisition is “SS” — shipped, a small icon

appears. For tracking and delivery information, click on that icon.

warfighter.dla.mil Main Menu Bar
Registered Customer Services, Obtain Requisition / Tracking — Delivery Status

Query Results

Status: SHIFPED

Depot/Shipper: DDSP SUSQUEHANNA NEW CUME PA 17070
Ship To: 957102

Mode of Shipment: SRMATL PARCEL CARRIER

Carrier: FEDERAT EXPRESS

Tracking Number: 497933028539

Transportation Cntl Number: 95710230310002XAX

B/L Numbher:

Document Number: 95710230310002
Cuantity Requested: 60

Cuantity Shipped: 20

Quantity Canceled: 0

Quantity Denied: 0

Date Received: 31JAN2003

Date Shipped: 01FEB2003

FedEx Tracking by TCHN FedEx Tracking by Tracking Number Search SAMMS ICF Data

*Click either of the abowve buttons to search tracking information from FedEx. If one search returns a "Not Found", please try the other search.

Status: SHIFFED
Depot/Shipper: DDSP SUSQUEHANNA NEW CUME PA 17070
Ship To: 957102
Mode of Shipment: SMALL PARCEL CARRIER
: ; Carrier: FEDERAL EXPRESS
Erlanuey Dene D Tracking Number: 497983028626
Dete Heoetved 2 W ANI003 Transportation Cntl Number: 95710230310002XBX
Tiato Shinnad- NTFEREINN ;

Document Number: 95710230310002
{Juantity Requested: 60

Quantity Shipped: 20

Quantity Canceled: 0

41
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R B/L Number:
FedEx Tracking by TCH

FedEx Tracking by Tracking Number

Search SAMMS ICF Data

*Click either of the above buttons to seatch tracking information from FedBx. If one search returns a "Not Found", please try the other search.

Do et Mo D5 HORAI0000. 7 42 o my S HIHPED

Quantity Requested: 60
Quantity Shipped: 20
Cuantity Canceled: 0
Cuantity Denied: 0

Date Received: 31JAN2003
Date Shipped: 01FEB2003

Ship To: 957102

Carrier: FEDERAT EXPRESS

FedEx Tracking by TCH

Depot/Shipper: DDSP SUSQUEHANNA NEW CUME PA 17070
MMode of Shipment: SMATL PARCEL CARRIER

Tracking Number: 497983028648
Transportation Cntl Number: 95710230310002X7X

FedEx Tracking by Tracking Number |

Search SAMMS ICF Data

*Click either of the above buttons to search tracking information from FedEx. If one search returns a "Not Found", please try the other search.

|

| »

[ Home J' DLA_J'DLAS' DDC [ Help J<°

Submit

4

warfighter.dla.mil Main Menu Bar

Registered Customer Services, Obtain Requisition / Tracking — Delivery Status

Trask Shipmants Ouick Help

Detailed Results

Tracking Mumber 4970923028559

Falarance Mumbsr 5571003031 00010
Ship Date 02032003 i 1
Delvered To Ship'g/Recen’y * Emod these racking
Dnlveny Location LITTLE ROCK AF B AR 1e3u83 f0.0ne or more

Doy DateTime 020472003 08 48 recgpuents
‘Signed For By T DROWH
sanace Ty Prioety Ovamight

Debveredl ITILE ROCK AR

On Fadx vehicle 10r SeiveryLITTLE FOCK AR DCMCO00
o

Fob 8 iined Ume MY | L ey Destnoton LocatonTTLE 00047003

b b o teks | YOCK AR orie
L Pt Sort FacyMEMFTES TN [
s
Arrived ot Sort FacltyMEMPTES TH 0204003
022
Lol Focs FlampMOCLETONN PA A
nR

Arrrved o Fedtx FanpMOCLETON FA AR
Agrived at FedEx RempMODLETOWM PA, [rale ]

Le# FexfEx Ovign LocalionMODLETOWN PA D500
43

kg StatusMUOLLTOMN PA. GRS Pra-routed meter phg
1743 pecked up

Detailed Results

Tracking Mumber 437987028525
Rafarence Humbor §571023031 000208
Ship Bate (2037003
Delivered To Ship'gReceny
Dy Location LITTLE ROCK AR AR
Doy Dt i 0204720073 09 43
Signed for By TEROVWH

Sarvice Type Prioety Cvimight

with p RN | T T T P

! Deltveredl ITILE ROCK AR [raltes s
o 0848

0 Py vehicle 1or debveryLITTLE FIOCK AR DOVMICO0C)
o714

Artived ot Fedfx Destnaton LocetionlTTLE 0004000
[ 0713

Lol Fecx Sort FaclhMENPHE TN [ T
D45a

Arrtved of Sort FacltyMEMPHIS TH CQRATT
0022

L Fecli RAmeMOCLETOWN P, CIARMINT)

42

Shipment data for each of
the 3 shipments is
displayed.
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e

Arreved at Fedty FampMDDLETON Pl [t
s

Arreved st FedEx RompMODLETOMM PA et et
-

L@ Feofs Orign LocatiorMOOUETOMN A (0032003
243

Prckup stahsMODLETOWN PA OTAAOT FProroubed meter phg
1743 picked up

ck Shipments Quick Halp

Detailed Results

Tracking Mumbar 467993028640
S5T10220310002
Ship Date 02013003
Dednared To SnipgReceny
Delsvery Location LITTLE ROCK AFD AR
Dty DatasTime (208003 D9 40
Sigred For By TOROWH
Sanace Type Prioety Dvémight

click here for detailst | (I A T (e T
O DereLTLEROCK A7 0204mON
o
O Frudfix vahicle fir delbver LITTLE ROCK AR D000
ore8

For o limitod time OnlY. | ;o o Foe Destiation Locatiord TTLE 020042003
sk e o a7 ROCK AR or40
Lo Feclix Sort FacityMEMPTES TN [eeriltee ]
[
Arrved o Sorl FacstyMEMPYES TH Lbistree ot
[
L Fadilx RareMOCLITONN PA [
B3
Arrivndd st Frcdfx RungbDOLETOWM PA [-2ixTes o]
2315
Arriveed b FroEx B MODLETOWS PA ozaa0ns
el

Lo Feofx Orign LocationMOOUETOWN PA. (0RA0003
]

Fickup stafushDOLETOVN A 0B0AE003  Pre-rouled meter php.
pickid up

warfighter.dla.mil Main Menu Bar
Registered Customer Services, Submit Supply Discrepancy Report

February 03, 2003 ) ' |

Iote that you can track the shipments by clicking on the B icon for those items that are in BA or S8 status, and
you may submit a Discrepancy Report by clicking on the %% icon for those items that are S5

Status
Doc Num Sfx Proj Pri NSN aty cd Date oty $val
95710230300010 748 02 8465-01-286-5356 8 BB 2003-01-31 8 1,342.00
95710230300011 748 02 8465-01-3275361 8 ED 2003-01-31 8 115 :0
957102230310001 750 02 8405-01-057-3482 10 @y S5 2003-02-03 10 227 50 _w&
95710230310002 750 02 8405-01-224-9067 60 Mg 55 2003-02-01 60 94..00 W&
S957102302310003 750 02 8405-01-224-9065 60 M@y S5 2003-02-01 80 94270 &

From the Requisition Status example, you can see an icon to the right of the line. Click on that to
submit a Supply Discrepancy Report (SDR), which were formerly called RODs. If you submit a
ROD directly from the Requisition Status report, warfighter.dla.mil will save you time and prevent
input errors by pre-populating your requisition data. For more information about RODs, please

check the FAQs, which can be found on the Main Menu, under General Info.
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- g,"s * DEFENSE LOGISTICS AGENC)

AR :.§ The Warlighlers®oylstics Combal Support Agency

“*

[owe ] [cenera o || RessTRATION || SHOP | [SPECIALTY SHOPS |[ REGISTERED CUSTOMER SERVICES | |1

Submit | Reset

Report Control Mumber (Customer assigned)

Defense Supply Center Philadelphia

warfighter

From (Inclide name, address and zip code)
1.|JEANE'I'I'E T. LACOVARA
2.|DEFENSE SUPFLY CENTER PHILADE, DIRECTORATE OF Cl
3./700 ROBBING AVENLIE
4 |PHILART - rlA PA 19111-5086

Requisition data
*Requisition mumber* FNSHPartlTumber*
(DOC # from 1348-1) (Itetn requisitioned)

= Cuantity Re vd*

[0

Dizcrepancy data

FDiscrepancy Quantity™
0

*Discrepancy Code™

|C1*Cumditium other than indicated on release/freceipt document j

*Action Code*

| I~ Ti=nosition instructions requested

FHIEN received**

Fill in the required areas.
NOTE: If you were
submitting on line
directly from the
Requisition Status page,
warfighter.dla.mil would
pre-populate your
requisition number and
NSN.

Use the convenient
dropdown menus for
Discrepancy Code and
Action Code.

For information about
ROD submissions, check
warfighter.dla.mil’s
“FAQs”, which are found
on the Main Menu under

General Info

Customer fues = (Please mclude your Phone ot (1)

1.[POC. JEANETTE T. LACOWARA PH. 215-737-8352

DSCP Home

This is a DoD web site

warfighter.dla.mil Main Menu Bar
Registered Customer Services, Legacy System Interface (LSI)

Legacy System Interface (LSI) web page is for customers who need to submit their requisition
data into their own legacy systems. LSI provides instant access to customer requisitions in either
HTML or Excel spreadsheet format. It is also useful to check your recent requisitioning activity, or
if you need to check order activity for a particular time frame. It is a powerful management tool.
Customers using this service can obtain a requisitioning history for themselves or one of their
ordering subordinates. Customers can query database in a variety of ways including: targeted
period with stated start/end dates, or one specific date; DODAAC, supplementary address,
requisition type, or project code. Report data includes information such as document number,
price, quantity, item, etc., formatted in a convenient report with totals. Easy-to-follow instructions
are provided on the web page. LSI allows you to select either regular requisitions or special
measurement requisitions.

i‘:‘l'! )

If you are not
registered when you
click on LSI, the login
screen will appear.

Usernam:

Password:

[V povast b regisbered user]

Forgel Yeur Lagin Info?

Note the various query options
available: start —end dates,
DODAAC, supplementary
address, and project code. You
must specify if you query special
measurement requisitions.
Check format desired: HTML or
ASCIl measurement
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!ﬂlb‘
aI:lEFEHSE LOGISTICS GE GY

a'(l§ The WArTghiaALLB LN 8 Go

‘""l" warfighter Detense Supply Center Philadelphi
lﬁml—llﬁmml—lm

AMSE_LSI_MAIN

Legacy System Interface

Start Date End Date Supp Addr
(YYYY-MM-  (YYYY-MM- (800
User TD DD) DD) Dodaac  intructions)
JHac o021 [ OuickRapon_] |

&= Rows to
Display per Page Format

100 HiwL =] Faqular Fpon I Speciel Messumments |
ASCI [MilSwi | Fiezet Form |

* New Quick Report] Use the Quick Report if you are entering only start and/or end dates. ho
naed to worry about Supplemantary Addresses and such.

Format and ge only appl to Regular Report.

When reguesting an Excel report, set rows/page Lo a large number,

The ASCII report 15 the actual B0 card column
The Logacy Systern Interface (LSI) wob page s for MilStrp image. This information can by pasly coped
customers who need to submit their requisition data into  and pasted to any text editor of your choice. O
thair own legacy syetems. LSI Qives you ingtant SCCase 1o you Can s3ve the data on your hard drive, whare
your requisitions in either HTML or Excel spreadsheat format. you may edit the info prior ta ingutting into yaur
awn systam.
It can also be usefud for those folks who want to see a kst
of their recent reguisitions, or who want Lo see what they  The Pegular report includes mformation such as the

ordered in & partscular tme frame. document number, price, quantity, nsn, etc., =l
formatted in a convenient repart with totals,
Instructions
Enter a starting date for your search. If you
‘four User [0 shauld be filed in lzave both start and end dates blank, you
autamatically. SEArt wil recaive ail the data since your last
User ID Date reguest.

1f you are autharzed for more than ana
Dodaac and want ta kmit your search ta
Dodaac anz of them, enter that Dodaac hara.

End Enter an ending data for your search. Laave
Date blank for today's date.

Enter one of your suthonzed Dodaacs if Thig controls the number of rows that are
you want a kst of all requisitions from retumned on 3 singke page. 1f you request an
othar activites that are using your ROWS g.cal spreadchaat, you thauld set this to a
Supplementary podaac as a Supplementary Address. For | PEM number large enough to accomodate all the
Address  mare details, ses below. Page data,

About the Supplementary Address Field,

The purpose of the Supplementary Addrss finld in this form i to allaw a central actiaty to keep track of its fiid
activitios' requisitions. For oxample, a Headquarters activity may have all its fisld activities put its Dodaac in the

Supplamantary Addrecs field 60 that tha req ara billad to Haad rathar than to each saparate
activity, If you are one of the field activities, be sure to leave this field blank, or you won't receive any data in
your query.

(KN

warfighter.dla.mil Main Menu Bar
Registered Customer Services, C&T Iltem Manager Notes via Virtual Page

The Item Manager uses the Virtual Page to display DLA-mandated data. Here customers will see
basic information on the item’s supply status or notes of special interest that customers need to
know to accomplish their missions. At a minimum, customers will generally find contact info on
the Item Manager. Problem items will reflect a clear statement of the problem and an anticipated
get-well date. ESOC status, sources of alternate supply, due-in status of purchase requests or
contracts and the date of the last update will appear as applicable. Customers are also
encouraged to call the DLA Call Centers (1-877-DLA-CALL) if automated tools do not meet their
information requirements.

DEFENSE LOGISTICS AGENCY

g: E The Wartighters Woylslics Combal Supp cy
'""“I warfighter Defense Supply Center Philadelphia Formerly
called
HOME GENERAL INFO REGISTRATION SHOP 'SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES E “ SI MIH

Notes
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Quick Search!

What's Hot!

"Simi" Item Manager Notes Query
February 03, 2003

Run Repart Reset |
N

Cuery Options

Preferences

Requisiton Status Logged in as Edgar Allen Poe

LR B Order o 13380

Interface

S = i
Report i Proceed to Checkout ),
Itern Manager Notes

{SIMI)

wo I o - o2 Csales' online
inform| Clathing ltstem‘ CaTis a
component of the Defense Supply Center
Philadelphia, which is a primary level field
activity of the Defense Logistics Agency. In
Fiscal year 2002, C&T's sales of clothing,
textiles and equipment to military personnel
worldwide surpassed $£1.5 billion, while buying
more than 8,000 different items ranging from
uniforms, footwear and undergarments to
ecclesiastical items, individual equipment, flags
and tents, C&T actually manages over 30,000
ling items when individual sizes are fartnred intn LI

Customers have the
ability to query on a

specific NSN or an entire
Procurement Grouping

.

NEN or PGC Mumber

5405012796074
(Mo Dashes) I

General Options

Output Format IHTML 'I

In this instance, the only data that appear are Item Manager contact information.

Code. Use no dashes
when you enter data.

Complete your data entry

and click on “Run

Report”

could contain “get well dates”, possible substitutes, etc.

Simi Notes
February 05, 2003

NSN or PGC Number

7

Procurement
Grouping
Code

warfighter.dla.mil Main Menu Bar

Item Manager Notes

Sequence Number

0z047 MAY 2002 ITEM MANAGER: PHYLLIS M, BORDA/DSCP-CRDA 1
SN 444-5616/COM 215-737-5616 2

2405012796074 MAY 2002 ITEM MANAGER: PHYLLIS M, BORDA/DSCP-CRDA 1
DS 44d-8E16,/COM 215-737-C616 2

NSN

Registered Customer Services, Special Measurement Clothing:

Information

Special Measurement gives logged on, registered customers direct access to the

Electronic Order Form (EOF) process.

If you are not already logged in, the Logon screen will

appear. Site will then bring up a screen to input order information. In addition to the on line User
Manual, sources to obtain additional assistance with either the ordering process or technical issues
are provided. To eliminate delays caused by incorrect measurement data, we urge customers to
read and follow measuring instructions with extreme care. Special measurement orders may be
billed either through MILSBILLS or paid for by Government credit card.

To order a special measurement item, on the Main Menu Bar, select Registered Customer Services
- Special Measurements. You will note that the special measurement item catalogs are

segregated by Military Service.
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DEFENSE LOGISTICS AGENCY

{. €y ‘E The Warlighters Woylstics Combal Support Agency

""I"" warfighter Befense Supply Center Philadelphia
[ nowe |[cenerarmro || RecisTRATIOY || SHOP |[SPEGIALTY SHOPS | i |[Baca . acmens
0 Preferences
. |0 Requisition Status .
warfighrs oy Sy line information and
. ordering 5 S El DAty i BPE of the Defense
Qulck Searc 1! Supply 4 (spR) primary level field
3ctivity [0 Ttem Manager Notes (STMI) cy. In Fiscal Year
2005, Cl® special Measurements < [O Navy
= military {5 customer Retums ® Army
buying mare than 5,000 cifferent [Lem| 5 A Fercd] 1
Symonym Seavch uniforms, footwear and undergarment[D Marnes
items, individual equipment, flags and[T coast Guard
l> Search manages over 31,000 line items when[D Al services
J factored into the item mix.
What's Hot! 1 .
il 1-800-USCLOTH Director's message about Accessories Items
TRiEractige tus tomer BSM CUSTOMER COMMUNICATION
!ﬂ—E Evaluation Email Us At: warfighter@dla.mil

GCustomer Support Network

DSCP Home DoD web site Privacy, Security & Accessibili Contact Us

Special Measurements Menu Navigation

When the designated Service list of available Special Measurement Categories appears,

make your selection by clicking on either item description or PGC.

. DEFENSE LOGISTICS AGENCY

et S ? The Warfighters Uaplstics Combal Support Agency

warfighter Defense Supply Center Philadelphia

M

[ wowe ][ cenerativFo |[ ReGisTRaTION |[ sHOP |[SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES | [ VENDOR INFO |[ BAG & NON BAG ITEMS

Quick Search

[ | S r svonvm search

Found 32 categories
1 - 32 categories

JACEET, ITY
windbreakefinote, poly/ctn poplin, amgr black shads 385; water epellent; knitted waist & wrist

PGC Qup Using Services
02416 1 Army
i L] Specification For more information contact:
4 D01 DSN: 444-6118 / Commercial:(215) 737-6118

Click here for Universal Product Codes

SLACES WOMEN'S
SLACKS, WOMEN"S ARMY DRESS POLYESTER/WOOL SERGE, SHADE AG-429

PGC Qup Using Services
02280 40 Army
. Specification For more information contact:
DSN: 444-3028 / Gommercial:(215) 737-3028
4 3

Special Measurements Categories

Registered Customer Services
Special Measurement Clothing:

The category / item details are shown. Enter the desired quantity and click the “Add”

button.
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DEFENSE LDG dCS AGENCY

g (.) The Wartightors Laylsiics Combal Suppart Agent

””I" warfighter Defense Supply Center Philadelphia

[ wome ][ cEneraivro |[ RecisTRATION |[ SHOP |[SPECIALTY SHOPS || REGISTERED CUSTOMER SERVICES | [ VENDOR INFO | BAG & NON BAG ITEMS

Quick Search

[

JACKET,UTILITY
windbreaker, jrote, poly/ctn poplin, amy black shade 335, water repellent; knitted waist & wrist
PGC Qup Using Services
02416 1 Army

f ¥ Specification For more information contact:
.01 DSN: 444-6118 / Commercial:(215) 737-6118

Click here for Universal Product Codes

Found 1 product(s)
1 product(s)

Acquisition

Advice Stock On Hand Price
Code

241p-y. 270 00O Special Measurement EA Cut of Stock $44.05 1l |

Special Measurements Item Details

If you are not yet logged on, you will now be prompted to login.

‘i! P DEFENSE LDGI'STICS AGENC Yy gl bl L

Coe The Warfighters Laylélics Combal Suppart Agericy

””I" warfighter Defense Supply Center Philadelphia

Login ID:

Password:

| > Login |
(You musth-

Zstered user)

Forgot Your Login ID / Password?

By lagging onto warfighter, you are consenting o
monitaring, this application is limited to Official US
Government business only; unsuthorized use is subject to
criminal prasecution; and this is & DoD syster, For more
detailed information, please see link below ta "This is a Dod
website",

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

Warfighter Login Page

There are two types of special measurement orders. The first is “for individual” — where
you measure the individual and enter those measurements in the person’s profile on the
web site. The other, is “for stock” — in this instance you know of an existing NSN size that
the Defense Supply Center Philadelphia (Clothing & Textiles) does not stock, e.g., size
XXXL. “For stock” orders do not require the input of any measurement data, just the
input of the size.

Registered Customer Services
Special Measurement Clothing:

Therefore, once you have chosen an item, warfighter.dla.mil will prompt you to choose
either “For Individual” or “For Stock”.
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{;2 N ErsEiinaThe Warr:gb.'u'____.c-'g fics Combal Support Agency

“"”"l warfighter Defense Supply Center Philadelphia

| HOME ||ER.n|.|u=n || REGISTRATION || SHOP ||sp£cmesuuPs ||n£G|sTEREDcusrouERssnmss || VENDOR INFO ||mauonmrrsus

- Logout
. . Logged in as Adam LaFaye war
Continue Shopping Order No: 44969

Line ltems Celete !

3= FEkIEE MRQ  Action

Price Number Code

Select!  For Individual | For Stock

Special Meas
= 1 1917-00-000-000 1 each $90.20 $90.20/87875860320001 999 Edlt

Shopping Cart

When you choose “For individual”, the Special Measurement Recipients screen will
appear. From the drop down recipients menu, select either “new recipient” or “existing

recipient”.

- = DEFENSE LOGTSTICS AG ENCY

L :? I The Warfigh! l'rs yl‘sﬂcs Combal Support Agency

Warflghter Defense Supply Center Philadelphia

glllllll

| rome |[ceneraLmFo || RecisTRamon || sHor |[sPEciaLTY sHoPs || REGISTERED CUSTOMER SERVICES | | VENDORINFO || BAG & NON BAG ITEMS

Logged in as Adam LaFaye war

Crder Mot 44969

special Measurement r2cipients

Recipient: ISeIec’c vI

Select an option from the drop down above.

DSCP Home This is a DoD web site Privacy, Security % Accessibility Contact Us

Special Measurement Recipients Screen
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Registered Customer Services
Special Measurement Clothing:

—g' g DEFENSE LOGI’STICS AG ENCY = W Cart | Help

. )Y .3 The Warlighlers -5 Combal Support Agency

| HOME ||E|u|.|u=u || REGISTRATION || SHOR ||sp£cu.LT\'suqu ||REGISTEREDCI.ISTWERSER\PK:E8 || VENDOR INFO ||amsudoﬂmrr£m

Warﬁghter Defense Supply Center Philadelphia

Logged in as Adam LaFaye war

Order No: 44969

Special Measuremenu Cecipients

Recipient: |Se|ect vI

MNew ecmlent =

1 lhbeach e ‘
| Select an optu L L down abova.
FFlintstane
@ This is a DoD web site J_gonzalez —
Jhurley
J1jane |
Special Measurement Recipieinis-Screen-Srgpuown Menu

All “For individual” orders must have a profile on file. If this order is for a “New Recipient”,
you must complete a profile of measurements. If it for an existing recipient, click on the
name and then update/verify that the measurements are correct. If not, please correct /
add data.

Create a new recipient profile by entering the recipient’s full name, gender, branch, title and birth date.

Click on Add & Continue.

CS AGENC)

The Warlightors Ls cs Combal Suppo;

”"I" warfighter Defense Supply Center Philadelphia

[ #owe ][ cenerainra |[ recistranon || sHoe |[seEciacty shops || ReGisTERED cusTOMER SERVICES | [ VENDOR INFG || BAG & NON BAG ITEMS

Logged in as Adam LaFaye war

Order No: 44954

Special Measurement Recipients

Recipient: New Recipient =

Recipient Information

First Name:[Michael

Middle Nﬂm@:h—

(optional)
Last Name:|Smith
Gender: & Male © Female
Branch or Department:| Army -

Title or Rank: [

(optional)

Birth Date: [January 20,1988

Add & Continue K

DSCP Home This is a DoD web site Privacy, Security & Accessibility Contact Us

Recipient Profile Information
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Registered Customer Services
Special Measurement Clothing:

Continue to add recipient’'s measurement data. Enter the measurement required for the
item. For details and help on a specific measurement, click the Video link for each
measurement. Note that the required measurements will vary depending on the type of
item you are ordering. If measurement value entered appears to be out of line, the
system will highlight the measurement s) to notify you of a potential error and request you
verify data. If you verify the measurement (s), the system will allow you to continue with
your order. Be sure to add in the comments box what sub Garments were worn when
measurements were taken. Click the “Continue” button to confirm the measurements.

Profile Information

Mo profile fields required!

Measurement Information

MMeasurement(s) Wideo Tt Lower Upper Value
el Ed inches 58 23 I—
Weight Ed pounds 100 316 I—
W aist Ed inches 25 43 I—
abdomen Ed inches 25 49 I—
Thigh Ed inches 12 35 I—
Seat Ed inches a1 55 I—
Leq Qutseam Ed inches 35 5g I—
Leg Inseam Ed inches 26 44 I—
SubGarments Worn: —

Continue I

Special Measurements New Recipient Data Entry Page

Registered Customer Services
Special Measurement Clothing:
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£

s+ _DEFENSE LOGISTICS AGENCY
:: .y :._g L The WarlighlersSoylalics Combal Suppart Ayenty
v ] ” H" warfighter Defense Supply Center Philadelphia
[ wowe |[ceneraiimro || reastranon [ snoe |[seeciatysnoes || Il |[Basa |
Logeed in 15 Adam LaFaye war
Osder Ho: 44954
Profile Information
Shoulders: # Normal  Sloping  Square
Seat: € Normal @ Flat CFul
Posture:  Normal € Forward/Stooped
Back: ® Normal C Sway Back
&)
Measurement Information
Measurement(s) Video Ut Lower Upper Value
Height Bl inhes 58 83 7200
Weiaht E pounds 100 316 190.00
Neck B] inches 11 13 14.00
Mchoat inches 23 39 30.00
an:
Ei'?k[_wiiﬂ B inches 13 24 2000
%ers B inches 16 22 19.00
2noulders
Shoulder h 30 60 [
Circumference E it il
Arrﬂ%m B inches 14 26 18.00
|
%;r;m E] inches 14 26 18.00
Biceps B inches 9 16 12.00
Chest BJ inches 30 52 l_“ﬂﬂﬂ
Waist B9 inches 25 48 40.00
Abdomen B] inches 25 49 40.00
Seat B inches 31 55 40.00
SubGarments Worn: Additional Comments Go Here‘ ;j
H
k
DSCP Home This is a DoD te ssibilit Lontact Us Z
Special Measurements Profile and ents Page

NOTE: If you are ordering gloves for an individual, a special screen will appear:

Profile Information

No profile fields required!

| Measurement Information

Measurement(s) Via-o Tnit
Hand Tracings

Hand Tracing
Farmn

Lower Upper

o

Value

‘ SubGarments Worn: I

Special Measurements / Hand Tracings

Registered Customer Services
Special Measurement Clothing:
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When you click on “Hand Tracings”, the following form will appear:
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i lla.mil

Corapiein o Sabir o ther fon, mchudng & Rurd Eucy md b e wdrmre mehested bakaw.

CMEAIL IHFCMMATIOH

Foqu Ho Daie BI0I05E1183001 — Mo Apr 24 1204 00 EDT 200¢

OETEREG OFFICER

Complete the Form; provide tracings and
Mail the Form to:

Defense Supply Center Philadelphia
Attn: Ellen Henning, Clothing & Textiles
Bldg 6, Special Measuusrements

700 Robbins Ave.

Philadelphia PA 19111-5096

Return to warfighter screen and click
continue for the Shopping Cart to appear.

BRASUREWINTS

LEFT Hoad Tuaning:
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Special Measurements / Hand Tracing Form and FAX

Registered Customer Services
Special Measurement Clothing:

Upon completion of data entry /verification, your shopping cart will appear:
To submit your Special Measurements order, click the” Checkout” button.

_.BDEFENSE LOGISTICS AG ENCY

The Warlighters Weglstics Combal Support Agenty

‘1"“” i Wal'flghter Defense Supply Center Philadelphia

[Crows | [commncie ] mecwrosnon || sver ] [seeccrysvors | serves || [ |

] R g - Logoyt
(0] ( |

Oh.i?lf”'_-_j_c\\it Logged in as Adam LaFayz war

Continue Shoppin

“agg

Line Items usiete l

National Stock = i Ext. Req Advice

Qty

Number

Select  pTomith + For Stock

Special Measurement:

Price Number Code

- 1 2416-00-000-000 | 1 each $44.05  $44.05/87875860200001 {999 Edit ‘

Stored Order - Entire Order

To create a Stored Order template, enter 2 unique name in the Stored Order Mame field and then click on the Save Button,
Upon clicking Save, all product catalog items will be saved in an order template for future use.

Stored Order: | _ Save |

Order Title - Entire Order

To name this order, enter a title in the Order Title field and then click on the Save Button.

Order Title: i Save

Special Measurements Recipient (“For individual”) Checkout

“For Stock” Orders: Click on the appropriate link.
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& . Y “OF Cart | Help

¢ . DEFENSE LOGISTICS AGENCY
{l A -g The Warfighlers Loylstics Combal Support Agency
L ""I" warfighter Defense Supply Center Philadelphia
[ mowe | wro || amon_|[ stor |[speciaLTy shoes || CUsT | [ veneormro || as & now Bac mews
. i Logout
Sl'li_JIJI)l“Q_Cﬂlt Logged in as Adam LaFayeowDaur
Continue Shopping Order No: 44969

Line Items Delete I

Select National Stock Ext. Req Advice ’ i

Item 2 Number
Select!  Eorndividual | For Stock

Special Measur

I 1 1917-00-000-000 | 1 each $90,20 - 4+0.20/87875860320001 999 Edit

Order Total: $90.20

Special Measurement Shopping Cart “For Stock” screen

56



warfighter.dlamil User Manual

Registered Customer Services
Special Measurement Clothing:

A pop-up box will appear; enter required data e.g., item size or NSN; click on “Update”.

IEI [Ptps: ﬂnmuws dscp.dla.millcontroligetF:

Shop| For Stock Comments: e
Continue | Enter additional cornments for this special measurement item =] rder No: 44954

in this area.

Line lter

Seled]
MRQ  Action|

Spec
" 99 |__Edit
ler Total: $44.05
Stored € El
To create Buttan,
Upon clic (odate
Order Title - Entire Order
To name this order, enter a title in the Order Title field and then click on the Save Button,
Order Title: Save
=l

Special Measurement “For Stock” Comments pop-up box

Your shopping cart will now appear. To submit your Special Measurements order, click the
Checkout button.

* DEFENSE LOGISTICS AGENCY

g LY g The WarlighlersWWauylstics Combal Support (37
‘"III]' warfighter Defense Supply Center Philadelphia
| HOME || INFO || REGIS || SHOP ||sr£cw.1'\fsnors || CUSTOMER || VENDOR INFO ||BAG&NONBAGITEHS
Logout
. . Logged in 2s fdomtaraymmar
Continue Shopping Order ND ‘44969

Line ltems Celets I

Select MNational Stock Qt : i Ext. Req Advice
Item : MNumber Y Price Number Code

Select  For Individual | For Stock +*

Special Measurement:

MRQ Action

u 1 1917-00-000-000 1 each $90.20 $90.20|87375860320001 999 Edlt l

Order Total: $107.25

Shopping Cart “For Stock” Special Measurements Checkout Screen
When you have finished shopping and check out, be sure to click on your order receipt,

which we recommend you print and save. To check Requisition Status, you must wait 24
hours
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warfighter.dla.mil Main Menu Bar
Registered Customer Services, Customer Returns

Use the Customer Return (FTE) process to return your excess stock. Using the form below,
enter your warfighter login ID. Mark the space indicated “FTE” (Excess Report) or whatever the
action is that you are taking, whether it is for “FTF” Follow-up or “FTC” Cancellation. Continue
filling out the rest of form just as if you were placing an order: NSN, unit of issue, quantity, etc.
When entering the NSN, just use the numerics. Do not use separators ... no dashes or spaces.
Please do not use a Document Number that you have already used to submit an order. The
Document Number must be new and unique. Fields indicated in red are mandatory; if not
completed, the form will not process. When completed, hit “Submit”. In a few days, contact the
Item Manager (IM) / Customer Assistance Specialist (CAS) for further instructions. They will
assist you in completing the rest of the Returns process. To find the phone number for the IM /
CAS, look up your NSN in warfighter.Dla.mil 's “Quick Search”.

Jm et rien
& ““DEFENSE LOGISTICS AGENCY 5|
g: A ‘E Clot The Wartigntersillayltics Combal Sup ¥
" |” Iul . warfighter Defense Supply Genter Philadelphia
[ ome_|[cEneraLmFo |[ rEcisTRATIoN |[ sHoP |[SPECIALTY SHOPS |[ REGISTERED CUSTOMER SERVICES | [ VENDOR INFO | [ BAG & NON BAG TEMS
Only MILSBILS Please
No Credit Cards!
Submit | Feset |
warfighter login T l—
& FTE (Excess Report)
Doc Ident (1-3) © FTF (Followup)
O FTC (Cancellation)
Rout Ident (4-6) Sh3
MediafStatus (7) [z=] L
SN (8-20)
Uit of Tssue (23-24) [ |
Cuantity (25-29) 1
Document Mumber (30-4%) [
Suffisr Code or Blank (44) ]
Supplementary Address (45—50)— o
Signal Code (51) A.- Ship from/Credit DoDAAC (30-35) j +
e — zlp
T B R acal inbeanat Pl

[

warfighter.dla.mil Main Menu Bar
Vendor Information

Vendor Information: Contains link to DSCP solicitation openings and closings; provides information on
Contractor Performance Assessment Report System (CPARS); the DOD Procurement Gateway; North
American Industry Classification System codes; common invoicing errors by contractors; advanced C&T
Business Practices; how to do business with C&T; C&T’s Value Engineering Program; shipping address
locator; Defense Contract Management Center's (DCMC) Internet listing of DCMC personnel associated
with every DCMC administered contractor, and multiple contracting reference links
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;f:'.‘ .E
-

warfighter

DEFENSE LOGISTICS AGENCY.

Canter Philadeiphia

i

Deferse

[[ows | [cuner weo || maoareanon || wnoe | [srucuurs seers | Fuarinen custouim semaces | vevoonaro |[asa v waa s

+ Doing

Clothing & Textiles (C&T) Vendor Page

with DSCP

3

= Small Busi

with DSCP (Busi

3

s More inform n on doing business with CeT
This is designed to provide 3 batter understanding of CRT'S aparations and assist yaur company
in obtaining b frem usg.

.

Radio Fraquancy Identification (RFID)

Tha Radio Frequency Identification (RFID) nde requires contractors to attach passive RFID tags to
shipmints, whin Jppropriate. GEARS 2 rquiIres contractors to utiize RFID tags for ndividual
cases and palletized urst loads when they are shipping certain items to specific DoD locations.
Spacifically, tha rule applies to contracts for packaged operational rations, clathing, individual L
squipment, tentage, aparational tool kits, hand taols, administrative and housekesping supplies and
equpment, personal demand items, and weapen system repair parts and components inchuding kits,
assembdes, and subassemblies. Currently, RFID tags are only nacessary for shipments to the Defensa
Distribution Depot in Susquehanna, Pa, or the Defanss Distribution Depot in San Joaquin, CA, In
addition, in order to connect the FFID tag data with its' corresponding shipment the contractor must
submat electromss advance shipmant naticas (ASNs) to DoD through WAWF,

TR

*#+2+ The Directarate of Clathing and Textiles will submit Advanced Shipment Netification (AEN) 2l
data to Wide Arva Workflow (WAWFE) using this frew, web-based application knovn as viM- ﬂ

Passive FFID requirements re contaned in MIL=STD=1258 change 3. Refer to Miitary Standard 129 and

the DoD Suppliers” Passrve RFID Inform Guda for gudance an tag placement. The fallowing

statament clanfias proceduras for the tha CAGE code fiald in tha DaD Tag Idantity (both Ga-bit

and G6-bit), 1f 3 supplier chooses to h. hird=party packaging house encode their Lags, then it is

acceptable for that third-party packagng house to encode its CAGE code instead of the suppler CAGE

code on the tag. The third-party packaging house is respansible for ensuring the tag is readable and

unique across any and all tags encaded by that thrd-party packaging hause for any and all DaD

supphers |

DL will be using 4 phased implementation approach based on procurement methods. DLA is currently
involved m the first implementation phase for RFID. The phased mmplementation for RFID will cccur as
follows:

Fequasts for Proposals/Invitatans far Bids issued on/after November 14, 2005 for debvery after January
1, 2006;

Manual Requests for Quotatian issued on/after Jamsary 14, 2008 for defivery after March 1, 2008; and
Automated Pequests for Quotation ssued on/after dpnl 14, 2006 for delivery after June 1, 2006,

REID does apply 1o smplified acguisitions, Therefore, FAR 13,5 “Testing Program for Certan Commercial
Items" is alsa appicable to RFID procurements

* DOD Fucus on KEID Prosentation L
7 I
gom

T W
htpdfewe dodait

» The DLA-BSM Intarnet Bid Board System (DIBAE) is 2 web-based application that provides the
capahility to search for, wew, and submit securs quotes on Requests For Quotations (FFOs) for items ]
of supply included in the DLA Business System Modemizatian (8SM) Program. DIBES also allows users =
to search and view Reauest Far Procosals (REPS), Invitations For Bid (1FBS). Awards and other

(& e Y- =

warfighter.dla.mil Main Menu Bar
Vendor Information

Vendor Demand Query: Intended solely for use by vendors currently under contract with the
Directorate of Clothing & Textiles, Defense Supply Center Philadelphia, the report provides a
shapshot of item demand history. The demand database is searchable by either National Stock
Number (NSN) or Procurement Grouping Code (PGC). For legacy system items, demands for
the present and four previous quarters are shown. For items that have migrated to the new
Enterprise system, Business Systems Modernization (BSM), we display an average demand,
developed from the last 12 months of actual demand.

Each vendor wishing to gain access should designate of company representative (s) to receive

an inquiry account Login ID and Password. Access is limited to a maximum of two accounts per
company. You may process your request on line.
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|||||||"' warﬂghter
vendor Demand Query
ery is intended solely for use by vendars currently under contract with the Directorate of Clothing and
Taxtiles, Defanse Supply Canter Bhiladeiphua. It offers 3 snapshot of item damand history. Tha demand databace
is searchabile by sither National Stock Humber (NSN) o Procurement Groupng Code (PGC). For our legacy system
items, demands for the present and four previows quarters ane shown. For items that have migrated to the new
Enterprise system, Business Systems Modemization (85M), we display an average monthly demand, developed
froen the last 12 months of actusl demand.
GNALE 3 COMpany representativels) to receve an individual I
d d Tmitad to a masmuen of two sccuints (e.g.. primary and
mate) per :on-oarv Submit your request belaw,
1f you already have an 16 and passward, you may Progeed te the Vendor Demand Query
First
Last Name: I R ] L
I CAGE T
Nama: Code:
— — vl
Phone: o FAX: i)
Email: I straet: I
City: I stato:[ Tip:
Gurrent Contract Number(s): ]
Current Gontract Expiration Date(s): I
(XY /MM/D0)
Enter the following for the Accountable Gompany Officlal:
First
Last Narme: ] T ]
Emall; I Phone: |
Ruse
L
Requestors wil be nol 10 and Password Gractly. Expration of a8 Logn [Ds and passwords wil
oncide with contract nsibiity of the dccountable Company Offcil to send
sl with an active account who has left the emplay of
an be terminated E

A copy of the request is shown above. When you go to the site, you may enter your data and
process it on line.

warfighter.dla.mil Main Menu Bar
Vendor Information / EC and Specification Pattern/Drawing Request:

Electronic Commerce (EC): Provides EC points of contact; prompt payment information,

discusses Virtual Item Manager — Apparel Research Network Supply-chain Automated
Processing (VIM-ASAP) and Wide Area Work Flow (WAWF). Lists several EC information links.

g,'a"- DEFENSE LOGISTICS AGENCY ! TE

o AR --P The Warfigh'erss Woylitics Combal Supp ey

I

[ wowe ][ ceneraLivro |[ RecisTRamion [ sHop | [sPEciaLTY sHoPs || | [ vennor mro | [ BAG & NowBAG mENS

warfighter Defense Supply Center Philadelphia

CLOTHING & TEXTILES ELECTRONIC COMMERCE INFORMATION

POINTS OF CONTACT

ANSI 12 EDI standard version 004010 has been implemented in the
C&T Large Purchase Area. Click here for mapping.

Prompt Payment of Invoices to Clothing & Textiles {C&T) Yendors

EDI Transactions Now Routing Through DAASC

Starting on May 17th, 2008, Clothing & Textiles began routing EDI 850 transactions to Vendors via the
Defense Automatic Addressing System Center (DAASC). Individual Yendors' Value-added Metworks (VANS)
connect with DAASC to get these §50s.

The switch did not affect the general format of the 850s, but the addressing changed, This may cause
your EDI software to show the incoming transactions as coming from a new trading partner. You may see ﬂ
"DTDN" or "DSCPEDQ" designated as the sender,

-l
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Specification/Pattern/Drawing Request: This on-line feature is limited to prime contractors for
open “SP0100" solicitations only. All other requests should be directed to the appropriate
Contracting Officer. You can request multiple documents by using the “Special Instructions”
block.

-8

ST — - Rt
* SDEFENSE LOGISTICS AGENCY

)

The Warlighters Woylstics Combat Support Agency.

Defense Supply Center Philadelphia
700 Robbins Avenue, Philadelphia, PA 19111-5092

i
| SPEC/PATTERN/DRAWING REQUEST |

These on-lme requests are imited to prune contractors for open " SP0O100"
solicitations only. All other requests should be divected to the appropriate
Contracting Officer. Multiple docunents can be requested by utilizing the
""Special Instructions” block (allows 1000 characters of input).
Please do not enter any colons : i the form.
Questions or problems should be sent via E-mail by clicking here.

(starts with " SP0100™)

SPEC/CID SPEC/CID | PATTERN DRAWING NO. CARTOON
NUMBER DATE DATE AND DATE NUMBER
L ITEM DESCRIPTION/NSIN

warfighter.dla.mil Main Menu Bar
Bag and Non-Bag Items

_gj' .«DEFENSE LOG
L t

:?

The WarTighters Loglitics Combal Suppori

ICS AGENCY

"

Quick Search!

ordering system. C&T is a component  f the De

warfighter Deferse Supply Center Philadelphia
‘GENERAI.IDFD |[ recisTRATION “sv:cm.wsmrs |[REGiSTERED cusTOMER SERICES HFAINFO' BAG & NON BAG ITEMS |
© Bag Items
O POC fo d
warfighter is CGlothing & Textiles' o line infor N.,:%cag PR

Ense

™ Smonm Search

> Search

What's Hot!

[ Interactive Customer
BEE " riainton

DSCP Home

This is a DoD web site

1-800-USCLOTH

Supply Center Philadelphia, which is a p imary level field
activity of the Defense Logistics Agency. .= Fiscal Year
2008, C&T's sales of clothing, textiles and equ, ment to
military personnel worldwide surpassed $2.5 billion, While
buying more than 8,000 different items ranging from
uniforms, footwear and undergarments to ecclesiastical
items, individual equipment, flags and tents, C&T actually
manages over 31,000 line items when individual sizes are
factored into the item miz,

Director's message about Accessories Items
BSM CUSTOMER COMMUNICATION
Email Us At: warfighter@dla.mil

Customer Support Network

Privacy, Security & Accessibility Contact Us

| Lt
REQUEST CHOICES (SELECTALL THAT APPLY WITH AN "X")

[ | SPEC/ICID [ ] PATTERN 8

DRAWINGS CARTOONS E

From this page find
latest info on “bag”
items, unit prices
and allowances or
pricing points of

contact
ﬂt‘

Bag ltem (Monetary Clothing Allowance) Information: This screen lists summary cost data for
all services and provides a comparison (cost differential) of standard prices between the current

and prior fiscal years.
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R
2-5ep-05
10:11 AM

BAG LIST @ STANDARD
PRICE

FY 2006
BY SERVICE

Revision
#1

NET

CHANGE

STD FY 05-FY
PRICE

FY 05 FY 06

STD PRICE
MALE

ARMTY §1,164.95 1219.75 54,80
AIR FORCE $1,093.90 1220.3% 12645

gg;IPNSE §1,20240 1173.30 -29.10

HAvY $1,014.15 993.25 -20.90

gg:sg $940.80 969.80 21.00

FEMALE rl
N

Bag and Non-Bag Pricing Points of Contact (POC): Screen lists bag POCs. Search for the
non-bag POC through either the applicable Federal Supply Classification (FSC) code or item
classification name. )

Prefixes for numbers:

DSN 444 followed by

extension or commercial,

area code 215-737

followed by extension

Poiuts of Coutact for C&T Bag & Non-Bag Pricing

Bag Pricing

Area Code 215 - Deal 737 plus extenmon

DSN 444 plus extensian

EXTENSION FSC
X576 Al
X157 Al

Non-Bag Pricing

EXTENSION FsC ITENS)
¥1576 (8455 Badges. lnsignas
. B340 Tents
X7578  [M20)  Fbergasssdation

Tndridaal Equipmmerst

Frequently Asked Questions

1. What is warfighter.dla.mil? warfighter.dla.mil, formerly warfighter.net, is an on-line catalog and order
fulfillment system as well as a robust information resource maintained by Clothing & Textiles (C&T), a
component of the Defense Supply Center Philadelphia (DSCP). DSCP is a primary level field activity of the
Defense Logistics Agency. Anyone, any time, anywhere in the world, can check the latest information about
the more than 8,000 Class Il items offered for sale. Only registered users can place orders (requisitions)
directly on line, speeding up their requisitioning processes and obtain more in depth item information, such
as stock on hand, requisition status or delivery information.

2. Who uses warfighter.dla.mil? warfighter.dla.mil is a web site, so anyone with access to a web browser
may view the contents of our catalog. However, ordering and other stock related transactions are restricted
to registered users. warfighter.dla.mil accepts registrations from authorized military individuals and
organizations and from other authorized Federal or State Government agencies. So, as long as you have a
valid Department of Defense Activity Address Code (DODAAC), you can easily register with
warfighter.dla.mil and use it to order on line. We also have some registered users who use warfighter.dla.mil
to facilitate other on line stock-related transactions such as checking stock availability, requisition or delivery
status or to submit a customer returns transaction (FTE) or to submit or trace status on Supply Discrepancy
Reports. See questions #37 through 40 for additional information on DODAACS.

3. What payments does warfighter.dla.mil accept? Depending upon the customer’s stated preference
warfighter.dla.mil accepts either MILBILLS or the Government purchase (credit) card.

4. When does warfighter.dla.mil bill credit cards? All customers' credit card accounts will be billed the
standard unit price at point of sale. This means that in some cases, if there is a stock outage, or a delivery
delay, you may receive your monthly credit card bill before your order is actually delivered. Customers are
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strongly urged to gauge item availability at the time of order by checking stock on hand before they place
their credit card order.

5. How do | get an account with warfighter.dla.mil? Go to our site at web address,
http://warfighter.dla.mil, and click on the "User Registration” link found on our menu under "Registration".
Enter the required information and click the "Submit" button. Normally, within 24 hours you will receive an
email stating that your registration has been approved. The email will contain a Web Address Link. Click on
the link or cut and paste the address into your web browser. This will bring you to a web page that contains
your new Warfighter password. (Please be sure to keep the password in a safe place.) You may now login
to Warfighter with the user name you chose when you filled in the registration form and the new password
you just received.

6. 1 am authorized and trained to use a Government purchase (credit) card. What do | have to do to
use it for all my purchases on warfighter.dla.mil? Upon registration you will select credit card for
method of payment and enter the credit card information that is to be applied to your purchases.

7. What happens if my card is rejected or declined? warfighter.dla.mil has agreements in place with the
Treasury Department's Financial Management Services and Mellon Bank. Your card will be processed
through these agencies and verified. It is possible that your card may be rejected or declined for a variety of
reasons: credit card limitations (daily/monthly), insufficient funds, expired card, duplicate action, invalid card,
missing data, processing error, improper card format, etc. The system will inform you if there was a problem
processing the order. If you exit the system without placing an order, warfighter.dla.mil will save your
shopping cart for future use. After logon, go to Shop on the menu bar and check under "Composing" to
retrieve the order.

8. How soon after | register can | place an order? Start ordering as soon as you receive email
confirmation that your registration has been accepted and you have used the web link in the email to obtain
your password.

9. What do | need to order from warfighter.dla.mil? You'll need access to a web browser. Supported
browsers include IE 5.1 and 5.5 with Virtual Machine (VM) 3240. Internet Explorer can be downloaded from
www.microsoft.com. You'll also need an Internet email address so that we can send you confirmations, etc.
And you'll need to register and obtain user ID and password for your account on our system. System
requirements include:

Minimum Screen Requirements -- Resolution: 800 x 600; Colors — 256; Monitor Size -- 15" or larger;
Minimum RAM Requirements -- 32MB or higher; Minimum Processor (CPU) -- Pentium or faster; Minimum
Remote Access Requirements -- 56KB or faster; Minimum Hard Drive Space Requirements --1GB.

Be sure setting for your browser is marked to check for updated versions of the page each time your visit.
For more assistance, go to the warfighter Help page and click on the Browser Settings Icon.

10. Why does it take warfighter.dla.mil long to load? You may experience some slowness when the
page is loading if you are using less that a 56KB connection speed. See response to question #9.

11. What are user preferences? How do they speed my order process? How do | register them?
Make shopping as simple as 1, 2, 3! ... Search, select item / quantity and "Checkout"! After you log on, go to
the menu bar; click on Registered Customer Services"; then click on "Preferences". Follow the prompts and
enter your MILSTRIP data, such as Media/Status Code, Signal Code, Fund Code, Supplementary Address,
Project Code or Distribution Code. Once registered, warfighter.dla.mil will automatically pre-populate all your
orders, saving you data entry and edit time and minimizing data errors. You will always maintain the ability to
override / edit the data before submission, if necessary.

12. Is there a time out on warfighter; what happens to order if browser shuts down, or there is a
power failure? Your orders will not be lost. If there is no activity on the site for sixty minutes,
warfighter.dla.mil will automatically time you out and shut down. To retrieve your order, log back on, go to
"Shop" on the menu bar; click "Composing" to select your unfinished order. Once retrieved, it can be edited
and submitted. The same info applies for a power outage.

13. Does warfighter.dla.mil ever advertise special buys?? Where's the info on great deals? Check out
"What's Hot!" on our homepage. There you will find special interest items as well as the latest Clothing &
Textiles' monthly newsletter called The Clothesline. The Clothesline is your best source of new item info,
price reductions, problem items, estimated get-well dates and item substitutes. Smart shoppers consider
The Clothesline required reading. Current and past issues can also be found on the main menu under the
"General Information" button.
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14. How can | search your catalog? On the homepage, you'll see a box labeled "Quick Search". Enter a
keyword, a national stock number, a description, a military specification number or a procurement grouping
code. To limit items returned, define your search by using service (s); e.g. coat desert Army Air Force.
Commas are not required. To speed search, include all desired parameters. "Synonym Search" offers more
help. Remember, to order an item, you must be registered. Once you have registered and are in a shopping
mode, you will see a search block throughout the process.

15. warfighter.dla.mil advertises "Specialty Shops.” What are they? Specialty Shops are unique, mini-
catalogs that focus on a specific customer demographic. They speed up shopping and enable you to order
just the "right" item. Current shops include: Base Camp (tentage items), Chaplains' Corner (ecclesiasticals),
Fighting Footwear, Navy Aviators, Aircrew Cold Weather Clothing System (ACWCS) Components, Combat
Vehicle Crewman (CVC) Components, Law Enforcement, Extended Cold Weather Clothing System
(ECWCS), Special Footwear, the Gym Bag (physical fithess uniforms), Operation Enduring Freedom and
Chemical Protective Items. We also support ROTC Market Baskets, which contain the full array of uniform
needs for the Air Force, Army and Marine Corps programs. As a single user, you can create your own "mini
specialty" shop by creating a template of the items for your special program, project, unit or individual and
saving it as a "stored order", which you can retrieve and use over and over. See questions # 25, 26 and 27
for additional information on "stored orders".

16. Found the item, need more info. How do | get it? Along with an extended item description, using
services, specification number and UPC data, you will see the phone number and an email hyperlink for the
item's POC. Either call or email the POC, who can provide you with any additional item info you may need.
For another avenue, go the "Registered Customer Services" on the menu bar and click on "ltem Manager's
Notes - Virtual Page Application (formerly "SIMI" notes). Enter appropriate item information: NSN or
Procurement Grouping Code. Another way to go is to check the DLA Lookup Tool found on both the Help
page and under “What’s Hot".

17. What about sizing questions or item availability, can the item manager help me with that, too?
Yes. Registered users can also go to "Registered Customer Services" on the menu bar and click on "ltem
Manager's Notes" -- Virtual Page Application for information. Data is available at the Procurement Grouping
Code level or by NSN. You may also check the DLA Lookup Tool found on both the Help page and under
“What's Hot".

18. For general comments, concerns, suggestions or complaints about Clothing & Textiles (Class Il)
items or service, how do | cut through red tape and get action? Go to warfighter.dla.mil menu bar; click
on "General Info" and then click on C&T Feedback. Send us your comments, concerns, complaints by
clicking dscpfeedbackct@dla.mil. All Feedbacks have high visibility and are guaranteed a prompt, thorough
response. C&T values your input and top management closely monitors each Feedback along with the
related response. You are also welcome to use Interactive Customer Evaluation (ICE) process. The ICE
icon can be found on warfighter's home page.

19. Does certain information apply to the entire shopping cart; e.g., DODAAC, MILSTRIP information,
such as Fund Code, Priority Code, and Project Code; Billing Method and Shipping Information?

Yes. When you create your shopping cart, all of the information cited above will apply to the entire cart.
Therefore, if any of these entries vary for items in your shopping cart, you must create a separate cart for
those items. As an example, if item 1 if for project code 123 and item 2 is for project code 456, you must use
a different shopping cart. What this means is that the item requisitions in your shopping cart will all carry the
same DODAAC, use the same Fund Code, the same Priority Code, the same Project Code, be billed in the
same manner and be shipped to the same address. Any item with differing data will require a separate
shopping cart or stored order.

20. I need help ordering, what options do | have? Click on the "Help" button at the top of each page or
go to menu bar and click on "General Info". The drop down menu will give you access to the online Users'
Manual, Frequently Asked Questions (FAQs), and specific info - by Service - on how to order flags, guidons
and streamers. You can reach us via email at warfighter@dla.mil, or you can call. In the continental U.S. call
us toll-free weekdays at (800) USCLOTH [(800) 872-5684] or (215) 737-8349 (or DSN: 444-8349) from 8:00
am to 5:00 p.m. EST. During off hours or on the weekend, for requisition cancellations, emergency
requisition placements, status, etc. call 1-877-DLA CALL.

21. If there is a special situation regarding the item | want to order, e.g. you're out of stock, or if the
Item Manager is controlling issues etc., how can | tell? Registered users can obtain item manager notes
through the Virtual Page Application, formerly "SIMI" notes. Access "Registered Customer Services" on the
menu bar. Click on "ltem Manager Notes - Virtual Page Application". Enter national stock number or
procurement group code for the item (s) of interest. Application will return item manager notes on areas such
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as: new item introductions, backorders, freeze codes, manager review codes, substitutions, replacements,
quality issues, etc. Brief explanations, including estimated get-well dates, are generally provided.

22. What is a Procurement Group Code? A Procurement Group Code (PGC) is an internal 5 digit numeric
code that DSCP uses to group individual sizes of a standard generic item (e.g. Coat, Cold Weather,
Woodland Camouflage). Integral to our acquisition management they provide the means by which we
consolidate planned buys and eliminate the need to make separate purchases for individual sizes of an item.

23.In the ordering process, there are a few places that require specific data entries. How do | figure
out what these are or what the order entry codes are? For the most part, those elements are underlined
indicating that you can click on them and their link will bring you directly to the specific explanation or codes.
You may also click the link '"MILSTRIP Supply codes for requisitioning” found on our menu under "General
Info" for explanations of the supply codes.

24. What is Quantity Unit Pack (QUP); will it affect my order quantity / billing in any way? QUP
determines optimum packaging requirements. Our legacy system performs this check on each stock
number. If it looks like the system will round up the quantity you ordered based upon the QUP check,
warfighter.dla.mil will display a warning message advising that quantity will be adjusted upward.
warfighter.dla.mil then automatically enters "Advice Code 27" to specify exact ordered quantity.
However, if you choose to receive the QUP quantity, you can edit/override the advice code.

25. | noticed warfighter.dla.mil advertises "Stored Orders". What are they? How do they work? Can |
save mine and use it again and again? Stored Orders are stored shopping carts - or shopping templates -
that contain repetitive items you purchase for a specific project, unit, individual, etc. They are designed to
give you great flexibility and shorten your shopping time. After you register and log on, go to the menu bar
and click on "Shop". Create your Stored Order as you would a normal shopping cart. When you have
completed your cart, name it and save it as a Stored Order. You will see an advisory note that your cart has
been saved as a Stored Order. Give the Stored Order a name or title, e.g. Unit 123 or Project ABC, etc.
Save the name. To retrieve a "Stored Order", log on and go to "Shop" on the menu bar; click on "Stored
Order". When the file appears, click on the "Stored Order" of your choice. Once it appears, click on "Add to
Shopping Cart". A new order number will appear and at that time you can click on "Checkout" if there are no
changes to make or you can edit the Stored Order by adding or deleting items or by changing quantities.
Any changes you make will affect only the current shopping cart. When you complete your shopping cart,
click on Checkout. Your new order will be processed and your original Stored Order will return to file for
future use. In effect, you have created your own personal specialty shop that has been tailored to your
unique repetitive needs.

26. Is there a limit to number of "stored orders" a customer can create? Is there a limit to number of
items placed in a "stored order"? There are no limits. Number is unlimited ... unlimited "stored orders",
unlimited items in a stored order cart.

27. | place orders for several individuals within my unit. Are you telling me, then, that | could name
my "stored orders" with their names? Yes. Name your "stored orders" for individuals, for a unit, for a
specific project, function, etc.

28. Does warfighter.dla.mil provide an order confirmation? Immediately after you place your order, we
will send you an email confirmation. For security reasons, this will be a generic confirmation. If you need an
itemized list of the items that you purchased, click on the receipt button, which you can save to your files or
print. It is recommended that you either print or save this confirmation for your records

29. Once I've ordered from warfighter.dla.mil, how can | check my order, in other words, my
requisition status? Twenty-four hours after you submit your order you can check requisition or order
status. Log on and click "Registered Customer Services" and then click on "Requisition Status”. A page with
your DODAAC will appear. At this point you can decide if you want to search status on requisitions over an
extended period of time or for a specific Julian date. You can check by Project Code, by Supplementary
Address, by Status Code and by full or partial National Stock Number. Abbreviated search results showing
status will appear. For an explanation of the status code, just click directly on the status code for a link to
definitions. For a detailed status of your order, click directly on your requisition number. If the item is in "SS"
status, meaning it was shipped, click on "track shipment" to obtain delivery status.

30. How can I track shipment on my order? At the same time you're checking requisition status, if the

item is in "SS" status, meaning it was shipped, click on "track shipment" to obtain delivery status, or if you
prefer, call 1-877-DLA CALL. Option #3, sub-Option #1. You will need to furnish them your thirteen digit
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alpha-numeric document (or requisition) number. Find your document number by going into Submitted
Orders; open your relevant cart and acquire needed info.

31. My orders are all delivered to my DODAAC default shipping address. I'm not physically located at
that address. What can | do to ensure delivery of warfighter.dla.mil goods to me? As soon as your
order is placed, warfighter.dla.mil will send you a generic email confirmation. We suggest you copy that
email; provide it along with your contact information to your shipping/receiving point personnel and request
they notify you on delivery.

32. What is "Legacy System Interface" (LSI)? LSl is a powerful management and information tool that
provides instant access to your requisitioning history in either ASCII (the actual 80-card column MILSTRIP
image) or in plain text. You specify a date ... one day or a period of your choice. It's easy to determine just
what and how much you ordered over any specific period of time. The data can be copied to a clipboard or
disc and used however you need it.

33. What is a maximum release quantity (MRQ)? The MRQ is the maximum quantity of stock authorized
for issue against a single requisition without item manager review action.

34. OK, | got the items, but you shipped either the wrong item or the wrong quantity... now what?
Oops, we do make mistakes. warfighter.dla.mil accepts online submissions of supply discrepancy reports
(SDR) formerly known as RODS. If you're checking status, and the item is in "SS" status, there will be a
spinning button to the left of the line. Click on the button and it will take you directly to the SDR submission
page. Or, if you prefer, click "Registered Customer Services" on the menu bar; then click on "Submit Supply
Discrepancy Report" and follow the easy instructions. Check out our “Help Page” for additional information.

35. It wasn't your mistake. It was mine. | either ordered the wrong size, the wrong color, the wrong
item or the wrong quantity. Help me! OK, so you're not perfect either. Since it was your error and not
ours, it falls under the guidelines of the Materiel Returns (or FTEs) Program. Follow rules as you know them
and get your FTE in to the item manager. NOTE: warfighter.dla.mil now accepts FTEs on line, but for
MILSBILLS orders only. Go to Registered Customer Services on the main menu, click Customer Returns
and follow prompts. warfighter.dla.mil cannot accept FTEs for credit card transactions. If you're not sure how
to complete an FTE transaction, or do not have the means to submit one, click on the hyperlink to the item
manager (located on line with the item description) and get specific instructions.

36. Help! | forgot my password and or my user login name... Now what?? Click on Registration, at the
logon screen you will see a script that asks if you have forgotten your password. Click on it and follow
prompts.

37. What's a DODAAC? A DODAAC is a Department of Defense Activity Address Code. It is a six-digit
alphanumeric code that uniquely identifies your unit, activity or organization that has the authority to
requisition and / or receive materiel. It supports the Defense Transportation Payment Program. The first digit
is a service code (e.g., "N" represents the Navy), so many folks think of it as a five digit Activity Address
Code. If you've ever submitted a requisition to us (or to another DoD purchasing activity), your DODAAC is
the first 6 characters of the Document Number. There can be up to three distinct addresses associated with
each DODAAC: the TAC1 (mailing address / mandatory); TAC2 (ship to (freight) address) and TAC3 (billing
address). If there is no TAC2 present, warfighter.dla.mil will use TAC1 as the shipping address.

38. How can | find my DODAAC? There are two ways: To find a DODAAC by a zip code search, go to ZIP
Code search page at https://www.daas.dla.mil/daasing/zip.asp For a more detailed search, visit the
DODAAC main page at: https://www.daas.dla.mil/daasing/dodaac.asp

39. I found my DODAAC, but it's incorrect; or | can't find one and need one assigned. Now what?
You'll need to check with your DODAAC Service Point; go to

http://www.dla.mil/j-
6/dimso/elibrary/Restricted/SvcPointsPOC/ServicePoints/members  DoDAAC CentralServicePoints.asp

40. How many DODAACSs can | register for my account? At the time of on line registration, you may
register your primary DODAAC and then add up to 4 more DODAACS. If that is insufficient for your needs,
you can register an unlimited number of DODAACS to your account by emailing the information to us at
warfighter@dla.mil.

41. What's a document number and what does it do? A document number is a 13-digit alphanumeric
entity that uniquely identifies your requisition in our system, and allows you (and us) to track its status. It
consists of the 6 character DODAAC, a 4 digit Julian date, and a 4 alphanumeric serial number. Typically
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the Julian date represents the date you submit your requisition, and the serial number is usually assigned
sequentially. For example, the first requisition for a day might have a serial number of "0001", the second
"0002", etc. However, many activities have other conventions for assigning serial numbers.

42. What's a Julian date? There are several definitions of "Julian date." Here is ours: a 4-digit number

consisting of the last digit of the year followed by 3 digits representing the number of days since the
beginning of the year. For example, 7001 is January 1, 2007, and 6365 is December 31, 2006.

Email us with your questions

at

warfighter@dla.mil
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